3AKOH O 3ALLUUTE NPAB NOTPEBUTENEN
7 cheBpansa 1992 roga N 2300-1

(B peqa. PepepanbHbix 3akoHoB oT 09.01.1996 N 2-03, o1 17.12.1999 N 212-93, ot 30.12.2001 N 196-
@3, o1 22.08.2004 N 122-93, o1 02.11.2004 N 127-93, o1 21.12.2004 N 171-$3, o1 27.07.2006 N 140-
®3, o1 16.10.2006 N 160-d3, o1 25.11.2006 N 193-93, ot 25.10.2007 N 234-$3, ot 23.07.2008 N 160-
3, ¢ uam., BHeceHHbIMK PeaepanbHbiM 3akoHOM oT 03.06.2009 N 121-93)

OTHOLLEHMS NO MMYLLLECTBEHHOMY CTPaxoBaHMWIO He NoAnazatoT noj npeameT perynupoBaHns AaHHOro
[AOKYMEHTA, 1 €ro NosioKeHUs K OTHOLLEHUSIM MMYLLIECTBEHHOIO CTPaxX0OBaHWS HE NPUMEHSIOTCS
(MocTtaHoBneHue MNpesnanyma BepxosHoro Cyga P® ot 28.05.2008).

HacTtosawuin 3akoH perynmpyeTt OTHOLLEHMWS, BO3HMKaOLWME Mexay noTpebutensamm n usarotoBuTensmu,
UCNOMHMTENSIMU, UMNOPTEPaMu, NPoAaBLaMn Npu Npogaxe ToBapoB (BbINOMHEHUM paboT, oka3aHum
ycnyr), ycTaHaBnuBaeT npasa notpedbutenen Ha npnobpeTeHre ToBapoB (paboT, ycnyr) Haanexatlero
KayecTBa 1 be3onacHbIX ANs XMU3HW, 300POBbS, UMYLLLECTBA NOTPebuTenen 1 okpyxatowen cpeapl,
nonyyeHvne nHpopmauun o Tosapax (pabotax, ycnyrax) n 06 ux nsrotosutensx (MCNOMHUTEnNsX,
npogasuax), NPoCcBeLLeHne, rocy4apCTBEHHYIO U OOLLECTBEHHYIO 3aLUUTY UX MHTEPEeCOB, a Takke
onpegensieT MexaHu3Mm peanusaumm 3Tux npas.

(B pea. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

OCHOBHbIe NOHATUSA, UCNONb3yeMble B HacToswem 3akoHe:

noTpebuTtens - rpaXxaaHviH, UMeLWUA HaMepeHWe 3aKka3aTb Unn NprobpecTn NMGO 3aKkasblBaroLLUNA,
nprobpeTaroLLmii N NCNonb3yLWNA ToBapbl (PaboTbl, YCNyrn) NCKMIOYNTENBHO AN NNYHBIX,
CeMeNHbIX, AOMALLHUX U WHBIX HYX, HE CBA3aHHbIX C OCYLLECTBEHNEM NpeanpuHNMaTENbCKON
AeATenbHOCTH;

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

M3roTOBUTENb - OPraHM3aLnsa He3aBUCKUMO OT ee OpraH13aLMOHHO-NPaBOBON (YOPMbI, a TaKkkKe
VHOUBUAYATbHbIA NPeAnpUHMMATENb, NPOM3BOASALLME TOBaPLI AN peanusaummn noTpeduTensam;

(B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

UCMONHUTENb - OpraHM3auuns He3aBMCUMO OT €€ OpraHU3aunoHHO-MPaBOBON (HOPMbI, a TaKKe
WHAMBMAYaANbHbIN NpeanpUHUMAaTENb, BbINOMHSALME paboTbl UK OKasbiBaoLLMe YCNyrn noTpeduTenam
no BO3ME3HOMY [JOroBOpY;

(B pea. PenepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

npoaseL, - OpraHn3auns He3aBnCKMO OT ee OpraHM3aLMOHHO-NPaBOBOM POPMbI, a TakkKe
WHAMBMAYaANbHbIA NpeanpuHUMaTEnb, peanuayoLne ToBapbl NOTpebUTENsM NO AOrOBOPY Kyniu-
npoaaxu;

(B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

absau ytpaTtun cuny. - ®efepanbHbii 3akoH 0T 21.12.2004 N 171-93;

HeZocTaTok ToBapa (paboTkl, ycrnyru) - HECOOTBETCTBME ToBapa (paboThbl, yCryru) unu o6a3aternbHbIM
TpeboBaHNAM, NPegyCMOTPEHHBIM 3aKOHOM NMMBO B YCTaHOBNEHHOM UM MOPSIAKE, UMW YCNOBUAM



gorosopa (npu Ux OTCYTCTBUM UK HEMOSHOTE YCIoBUIA 0ObIYHO NpeabaBAsSeMbIM TpeboBaHUSAM), UK
Lenam, anst KoTopbix ToBap (paboTa, ycnyra) Takoro poga o6bIYHO UCMONb3yeTCs, UMK LIENSM, O KOTOPbIX
npoaaseL, (MCNONHUTENb) OblN NOCTaBIEH B M3BECTHOCTb NOTPEOUTENEM NPU 3aKMHOYEHUN OOrOBOpPa,
unu obpasuy u (Mnn) onnucaHuo Npu Nnpogaxe Toapa no obpasuy u (MnM) No ONUCaHWUI;

(B peqn. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 25.10.2007 N 234-03)

CYLLIECTBEHHbI HegocTaTok ToBapa (paboTbl, yCryrn) - HeyCTpaHUMbIN HEAOCTaTOK U HEAOCTATOK,
KOTOpbIi HE MOXET ObITb YyCTpaHeH 6e3 Hecopa3aMepHbIX PAaCcXOA0B UMK 3aTpaT BpeMeH!, Unu
BbISIBIIIETCS HEOHOKPATHO, UK NPOSIBINSIETCA BHOBb MOCHE €ro YCTpaHeHUs!, Unu apyrue nogobHble
HegoCTaTKy;

(B pen. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-3, o1 21.12.2004 N 171-03)

©e3onacHocTb ToBapa (paboTbl, ycryru) - 6esonacHocTb ToBapa (paboTbl, yCryrun) Ans XKU3HWU, 300POBbS,
umyLLecTBa NoTpebuTens n okpyxatLlen cpeabl Npu 06bIYHbIX YCIOBUSIX €ro UCMOSb30BaHUs,
XpaHeHWs1, TPaHCMOPTUPOBKN M YTUNM3aL MK, a Takke 6e3onacHOCTb Npouecca BbiNonHeHns paboThbl
(okazaHus ycnyru);

YNOSIHOMOYEHHas N3roToBMTenem (NpoAaBLOM) OpraHM3aumns Unn ynosiHOMOYEHHbIN N3roToBUTENeMm
(npoaasLOM) MHAMBMAYANbHBIN NPeAnpUHUMaTEnb (ganee - yNorHOMOYEHHas opraHusauus unu
YNOSTHOMOYEHHbBIN MHANBUAYarbHbIV NpeanpuHMMaTerb) - opraHM3aums, ocyLLecTBAAILWas
onpeaeneHHylo AeaTenbHOCTb, UK opraHM3aumns, co3gaHHas Ha TeppuTopun Poccuiickon ®eagepaumm
nsrotosuTeneM (NPoAaBLOM), B TOM YNCME NHOCTPaHHbLIM U3roToBUTENEM (MHOCTPaHHbLIM NPOAAaBLIOM),
BbINOMHSOLWME onpeAeneHHble MYHKLMN Ha OCHOBaHWW AOroBopa C n3rotosutenem (npogasLom) u
YNONHOMOYEHHbIE UM Ha MPUHATUE Y yAOBNeTBopeHme TpeboBaHnn noTpedbutenern B OTHOLWEHUM ToBapa
HeHagnexatlero ka4ectsa, nMMbo nHAMBMAYyanbHbIN NPpeanpYHMMaTErb, 3aperncTpMpoBaHHbIN Ha
TeppuTopun Poccuinckon Pegepaumm, BoIMOMHAOLWMUA onpedeneHHble PyHKLMN Ha OCHOBaHWM AOroBopa
C M3rotoBuTenem (NpoaaBLOM), B TOM YMCME C MHOCTPAHHBIM U3roTOBUTENEM (MHOCTPaHHbLIM
npogaBLOM), U YNOMHOMOYEHHbIA UM Ha NPUHATHE U yAOoBNeTBOpeHNe TpeboBaHuin noTpebuTtenen B
OTHOLUEHMKN TOBapa HeHaAnexallero Ka4ecTBa;

(ab3au BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)
UMMOpPTEp - OpraHn3auns He3aBUCUMO OT OPraHN3aLMOHHO-NPaBOBON OPMbI MU NHAMBUAYANbHbIN
npegnpvHMMaTenb, OCYLLECTBASALNE MMNOPT TOBapa ANs ero nocregyoLlen peanMsaunm Ha

TeppuTtopun Poccunckon ®epepauun.

(ab3au BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

Maea l. OBLUME NMNONOXEHUA

Crtatbs 1. [[paBoBOEe perynupoBaHue OTHOLIEHU B 06nacTu 3awmnTbl NpaB noTpedbutenen

1. OTHoLWeHMA B obnacTu 3awwmTbl NpaB NnotTpebutenen perynupytoTcs [paxxaaHCKMM KOAEKCOM
Poccuiickon ®epepauuu, HacTodaLw MM 3akoHOM, ApyrnMu peaepanbHbIMU 3akoHaMK (Janee - 3aKoHbl) U
NPUHUMAEMbBIMU B COOTBETCTBUN C HUMU MHBIMW HOPMAaTMBHBIMW MPaBOBbLIMK akTamun Poccuiickon

denepauymn.

(n. 1 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)



2. MpasutenscTBo Poccunckon ®enepaunm He Bnpase nopyyvatb eepanbHbiM opraHam
WCNONHUTENBHOW BNAacTU NPUHMMATh akTbl, COAEpXalluue HOpMbI O 3aLuuTe npas noTpebuTtenen.

MpaButensctBo Poccuiickon ®epepaumm Bnpase nsgasatb Ana notpebuTtens n npogasua
(n3roToBUTENS, UCMOMHUTENS, YNONTHOMOYEHHON OpraHM3aLmm UM yrnoiHOMOYEHHOro MHAMBUAYANbHOro
npeanpvHMMarensi, umnopTepa) npasuna, obs3atensHble NpU 3aKNIOYEHUN U UCNONHEHNN NYBNNYHBIX
O0roBopoB (4OroBOPOB PO3HMYHOW KYNnn-Npoaaxu, SHeprocHabxeHusi, 4OroBOpoB O BbINOMHEHUN paboT
1 06 okasaHuu ycnyr).

(ab3au BBegeH depepanbHbIiM 3akoHOM OT 21.12.2004 N 171-03)

YnonHomo4deHHbIn MNMpaButensctBoM Poccunckon ®enepaunn deeparnbHbii OpraH NCNONHUTENbHOW
BMacTu BrpaBe yCTaHaBNMBaTb NpaBuia opraHusauum 4eaTenbHOCTM No Npogaxe TOBapoB
(BbINONHEHMIO paboT, oKasaHUK ycnyr) noTpebutensam.

(ab3au BBegeH PeaeparnbHbiM 3akoHOM OT 25.11.2006 N 193-03, B pea. PeaepanbHOro 3akoHa ot
23.07.2008 N 160-93)

Cratbsa 2. MexxayHapogHblie goroBopbl Poccumnckon ®egepaumm

Ecnn MeXayHapoaHbiM JOroBopom Poccunckon dbep,epau,wm yCTaHOBJ1€Hbl MHbIE NpaBwuIia O 3alluTe
npas r|0Tp36|/|Tene|7|, 4YeM Te, KOTopble nNpeayCcCMOTpPEeHbl HACTOALLUM 3aKoHOM, NMPUMEHAIOTCA NpaBuna
MeXayHapoaHOoro goroesopa.

Cratba 3. [lpaBo noTpebuTenen Ha npocBeLleHMe B 061acTu 3awWwmThl NpaB noTpebuTtenen

MpaBo noTpebuTenen Ha npoceeLleHne B obnactu 3awmTel Npas notpebutenen obecnevmBaeTcs
nocpeacTBOM BKIOYEHUSA COOTBETCTBYIOLLMX TpeboBaHUIM B rocygapcTBEHHbIE 0bpa3oBaTenbHbIE
cTaHgapTbl 1 obeobpasoBaTernbHble U NPOdECCMOHasbHbIE MPOrpaMMsbl, a TakkKe NocpeacTBOM
opraHusaumm cuctemsl nHopmMaLmm notpebutenen ob nx npaBax u 0 HEOBXOAUMbIX LENCTBUAX MO
3almTe 3TUX Nnpas.

Crtatbs 4. KauecTBO TOBapa (paboThbl, ycnyru)

1. Mpopaeew (ncnonHnTenb) 0b6A3aH nepedatb NoTpebuTtento ToBap (BLINONHUTL PaboTy, oka3aTb
YCnyry), Ka4eCcTBO KOTOPOro COOTBETCTBYET AOrOBOPY.

2. lMpu oTCyTCTBUM B JOTOBOpPE YCIOBUI O KayecTBe ToBapa (paboTkl, ycnyru) npogasel, (MCNosIHUTENb)
ob6s3aH nepegaTb NoTpebutenio ToBap (BbIMNONHWUTE paboTy, oka3aTb YCryry), COOTBETCTBYIOLLMIA OBbIYHO
npegbasnseMbiM TpeboBaHNAM 1 NPUrodHbIV ANA Lenew, AN KoTopbix ToBap (paboTa, ycnyra) Takoro
poaa obbl4HO UCMONb3YyeTCs.

(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnu npogasel (McnonHUTenb) Npu 3aknioyveHun gorosopa bbin noctaBneH notpedurenem B
N3BECTHOCTb O KOHKPETHbIX Liensx npuobpeTeHns ToBapa (BbINOMHEHUSA paboThl, OKa3aHWs yCryru),
npogasel, (ucnonHutens) 0b6s3aH nepenaTe NoTpebuTento ToBap (BbINOMHUTL paboTy, okasaTtb ycnyry),
NPUroAHbIA ANsi UCMONb30BaHNSA B COOTBETCTBUM C 3TMMM LIENAMU.

4. MNpw npogaxe ToBapa no obpasuy u (unu) onncaHuo Nnpoaasel, 0643aH nepeaatb NoTpebuTento
TOBap, KOTOPbI COOTBETCTBYET 00pa3suy v (Mnn) onucaHuio.



5. Ecnu 3akoHaMu unun B yCTaHOBIEHHOM MMM NOPSAKE NPeAyCMOTPeHbl 06s13aTeNnbHble TpeboBaHmMs K
ToBapy (pabote, ycnyre), npogaseL, (MCNonHUTENb) 0053aH nepefaTtb NOTpedbuTento ToBap (BbIMOMHUTD
paboTy, oka3aTb ycnyry), COOTBETCTBYHOLUNIA 3TUM TpeboBaHMAM.

(n. 5 B pea. ®egepanbHoro 3akoHa o1 21.12.2004 N 171-93)

Crtatba 5. [lpaBa u 06593aHHOCTU M3roToBUTENS (MCNONMHUTENSA, NpoAaBLa) B obnactu
YCTaHOBJIEHUA CPOKa CNyX0bl, CpOKa roqHOCTU ToBapa (paboThl), a TakXke rapaHTUMHOIo CpoKa Ha
ToBap (paboTy)

1. Ha ToBap (paboTty), npegHasHayYeHHbIN ANns AnUTENbHOrO MCNOMb30BaHWs, U3roTOBUTEND
(ncnonHWTEnb) BNpaBe ycTaHaBnMBaTb CPOK CAYXObl - nepuo, B TeYEeHNe KOTOPOro U3roToBuUTENb
(ncnonHnTensb) 06s3yeTca obecneunBaTtb NOTPEOMTENIO BO3MOXHOCTb MCMOMb30BaHUs ToBapa (paboThbl)
Nno Ha3Ha4YeHWIO N HECTU OTBETCTBEHHOCTb 3a CYLLIECTBEHHbIE HEOCTaTKN Ha OCHOBaHUW NyHKTa 6 cTaTbyn
19 1 nyHkTa 6 cTatbn 29 HacTosLWwero 3akoHa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. srotoButens (McnonHutene) 0653aH ycTaHaBnuBaTb CPOK Criybbl ToBapa (paboTbl) ANUTENBHOro
Nonb30BaHWs, B TOM YMCIe KOMMMEKTYOLWNX N3AENWI (deTanewn, y3nos, arperaToB), KOTOpbIE MO
NCTeYeHnn onpeaeneHHoro nepmoaa MoryT NpeacTaBnsaTe ONaCHOCTb AMNS XU3HW, 300POBbS
noTpebutens, NPUYMHATL BPe ero UMYyLLLECTBY UMK OKpY»KatoLen cpeae.

(B pen. PepepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCHNCNSATLCA eOUMHNLIaMU BPEMEHU, @ TaKKe UHBIMU
eVHMLaM1 n3amepeHus (KunomeTpamu, MeETpaMu 1 NpoYMMU €AMHNLLAMY U3MEPEHUS UCXOas! U3

PYHKLMOHANbHOro HasHavyeHust Toeapa (pesynbTata paboTsl)).

(B pen. PepepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

O nopsigke yCTaHOBEHNSI CPOKOB FOAHOCTU Ha TOBapbl, NepeYmcneHHble B MyHKTe YeTBepTOM cTaTbh 5
AaHHOro AOKYMEHTa, B CBA3M € TpeboBaHmaMn degepansHoro 3akoHa ot 27.12.2002 N 184-93 "O
TEXHUYECKOM perynmpoBaHun” cM. nuceMo PocnoTtpebHagsopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha NPOAYKTbl NMNTAHUA, napd)romepHo-KocmeTquCKme TOBapbl, MEOUKAMEHTbI, TOBapbl OblTOBOM
XUMUKN N NHble NOOOOHbIE TOBapbI (pa60TbI) n3rotToBuTenb (VICI'IOJ'IHI/ITeJ'Ib) 0b6sa3aH yCTaHaB/IMBaTb CPOK
rogHoCTn - nepunon, no ncte4eHnn KoToporo Toeap (pa60Ta) cynTaeTcd HenpurogHbiMm ons
NCNoJyib30BaHUA NO Ha3Ha4YeHUto.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. MNMpopaxa ToBapa (BbINONHEHUE paboThl) MO NCTEYEHMN YCTAHOBIIEHHOMO CpOKa rOAHOCTY, a TakkKe
ToBapa (BbINoriHeHne paboTkl), Ha KOTOPLIA AOMKEH OblTb YCTAHOBMEH CPOK FOAHOCTU, HO OH He
YyCTaHOBIEH, 3anpeLLaeTcs.

(B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. NarotoBuTtenb (MCNonHMTENL) BNpaBe ycTaHaBnMBaTh Ha ToBap (paboTy) rapaHTUIAHbIA CPOK - Nepuog,

B TEYEHME KOTOPOro B criydae obHapyxeHus B ToBape (paboTe) HegocTaTka U3roToBUTENb
(ncnonHuTenb), NpofaseL, YyNoHOMOYEHHAs OpraHM3aLms U YNosTHOMOYEHHbIN UHONBUAYATbHbIN



npeanpuvHMMarens, umnoptep 06s3aHbl yaoBNeTBOpuTh TpeboBaHMsa NOTpedbuTens, ycTaHOBNEHHbIE
ctatbssMn 18 1 29 HacTosLero 3akoHa.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MsrotoBnTEnb BipaBe NpuMHATL 0683aTENbCTBO B OTHOLLEHUN HEAOCTATKOB TOBapa, O6HapyXeHHbIX Mo
NCTEeYEHMM YCTAHOBIIEHHOrO UM rapaHTUNHOrO CpoKa (4ONOMNHUTENbHOE 06513aTENbLCTRO).

(ab3au BBegeH depepanbHbIiM 3akoHOM OT 21.12.2004 N 171-03)

Cop,epmaHme [ONOSTHUTENBHOro 06A3aTenbCTBa N3roTOBUTENS, CpOK DencTBust Takoro obsisatenscrTea n
nopAAoK OCyLecTBJ1eHUA I'IOTpe6VITeJ'IeM npas Nno Takomy O6H38TeﬂbCTBy onpenendrTcA
N3roToBuTEneM.

(ab3au BBegeH PeaepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)
7. MNpopaaBel Bnpaee ycTaHOBUTbL Ha TOBap rapaHTUIAHbINA CPOK, CIIN OH He YCTaHOBMNEH M3rOTOBUTENEM.

I'Ipop,aBeu, BnpaBe NPUHATb 0053aTeNbCTBO B OTHOLLEHUN HEAOCTATKOB TOBapa, O6Hapy)|(eHHbIX no
ncreveHnmn FapaHTVIIZHOFO CpOKa, YCTaHOBJIEHHOIO N3roToBUTENIEM (ﬂ,OI'IOJ'IHVITeJ'IbHoe O6$-|3aTeﬂbCTBO).

CogaepxaHne gononHuTenbHOro o6s3arensCcTBa NnpoaasLa, CPoK 4ENCTBUA Takoro obszaTenscTea u
nopsigoK OCYLLECTBIEHUsI NOTpebutenem npae No TakoMy 00683aTeNbCTBY OnpeaensnTcs JOroBOPOM
Mexay notpebuTtenem u npoaasLIOM.

(n. 7 B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. NaroToBuTens (NpogaeeL) HeceT OTBETCTBEHHOCTb 3@ HEAOCTaTKM ToBapa, OGHapyXeHHbIE B TeYeHne
CpoKa AeNCTBMSA JOMONHUTENbHOro 06s13aTenbLCcTBa, B COOTBETCTBMM C ab3aLeM BTOpbIM MyHKTa 6 cTatbu
18 HacToswero 3akoHa, a nocrne OKOHYaHWs CpoKa AENCTBUSI AOMNOJTHUTENBHOIO 00s3aTenbLCTBa - B
COOTBETCTBUM C NYHKTOM 5 cTaTtbn 19 HacTosiwero 3akoHa.

(n. 8 BBegeH ®eaepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

Cratbsa 6. O653aHHOCTb U3roTOBUTENS1 06ecnevYnTb BO3MOXHOCTb PEMOHTa U TEXHUYECKOro
obcnyxuBaHusa ToBapa

M3rotoButens 06s3aH oGecneynTb BO3MOXHOCTb UCMOSb30BaHUSl TOBapa B TeYEHWE ero cpoka Cryxobl.
Ans aTol uenu nrotoButens oGecneynBaeT PEMOHT U TeXHWYeckoe 06CnyK1BaHNe ToBapa, a Takke
BbIMYCK U NOCTaBKY B TOProBbl€ Y PEMOHTHbIE OpraHM3auuyM B He06X0aNMbIX A1 PEMOHTA U
TEXHUYECKOro 06CnyXMBaHUs 0GbeMe 1 acCOPTUMEHTE 3anacHbIX YacTell B TEHEHUE cpoka
Npoun3BOACTBa TOBapa M Nocre CHATUA ero ¢ NPoM3BOACTBA B TEUYEHNE cpoka cryxbbl ToBapa, a npu
OTCYTCTBMM TAKOrO CPOKa B TEYEHUE OEeCATM NeT CO AHS nepeaayn ToBapa notpebutento.

Crtatbs 7. lpaBo noTpebutens Ha 6e3onacHOCTb ToBapa (paboThl, ycnyru)

1. MNoTpebuTenb MMeeT NpaBo Ha To, YToGbl ToBap (paboTa, ycnyra) Npy 0BblYHBIX YCIOBUAX ero
MCMONb30BaHUs!, XpaHeHUs, TPAHCTIOPTUPOBKM U YTUNM3aLUmmK Bbin 6GesonaceH Ans XU3HW, 340P0Bbs
noTpebuTens, okpyXxaloLLlei cpedbl, a Takke He NPUYMHAN Bped UMYLLECTBY noTpebutens. TpeGoBaHus,
KOTOpble AOMKHbI 06ecneynBaTh 6e30NacHOCTb ToBapa (paboTbl, YCryr) Ans XXU3HU U 300POBbS
noTpebuTens, okpyxalolLlen cpefbl, a Takke NpegoTBpalleHne NpUYNHEHNs Bpeaa UMyLLECTBY
notpebutens, aenaoTcsa ob6a3aTenbHbIMU U YCTAHABNMBAOTCA 3aKOHOM UMW B YCTAHOBIMEHHOM UM
nopsiake.



(B peqn. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. NsrotoButens (McnonHutenes) 06s13aH obecnevmBaTbh 6€30nNacHOCTb TOBapa (paboThbl) B TeYEHNE
YCTaHOBJIEHHOIO CpoKa Cny»0bl UM cpoka roaHoCcTn ToBapa (paboTbl).

Ecnu B cooTBeTCTBUM C NYHKTOM 1 cTaTbn 5 HacTodAwero 3akoHa N3rotoBUTENb (MCNOMHUTENDL) HE
yCTaHoOBWI Ha ToBap (paboTy) cpok cnyx6bl, OH 06s13aH obecnevnTb 6e3onacHoCcTb ToBapa (paboThl) B
TeyYeHne AecAaTu neT Cco AHs nepefaym Toeapa (paboTtkl) noTpebuTento.

Bpen, NpUYMHEHHbBIN XU3HW, 340POBLI0 UM UMYLLIECTBY NOTPebuMTEns BCneacTaue HeobecneyeHus
©6e3onacHocTu ToBapa (paboThl), NOANEXNT BO3MELLEHMIO B COOTBETCTBMM CO CTaTben 14 HacTosLero
3akoHa.

3. Ecnu anga 6e3onacHocTv ncnonb3oBaHus ToBapa (paboTbl, yCryrn), ero XxpaHeHusi, TPaHCNOPTUPOBKA U
yTunm3aumm Heobxoammo cobnogaTte cneumansHble NpaBuna (ganee - npasuna), M3roToBuTeNb
(ncnonHuTens) 06513aH ykasaTb 3TU NMpaBuia B CONPOBOAUTENLHOM AOKYMEHTauun Ha Toeap (paborTy,
yCnyry), Ha STUKeTKe, MapK1MpOBKOWM NN nHbIM cnocobom, a npoaasel, (cnonHutens) ob6a3aH 4oBeCTU
3TV NpaBuna 4o cBedeHus noTpebuTens.

Mo Bonpocy, KacatoLweMycs npumeHeHnst absaua 2 nyHkta 4, cM. nucbMo ['occtaHgapTa PO ot
22.09.2000 N MK-110-19/3022.

4. Ecnu Ha ToBapbl (paboTbl, YCIyri) 3aKOHOM WX B YCTAHOBIIEHHOM MM NOPSAAKE YCTAHOBIEHbI
obsizaTenbHble TpeboBaHus, obecrneynBatoLLme Mx 6e30MacHOCTb ANs XXU3HW, 300POBbs NOTPeEGUTEnNs,
OKpyXKaloLLen cpeabl v NpedoTBpaLleHne NPUYNHEHUS Bpeaa UMYLLECTBY NoTpebuTensl, COOTBETCTBUE
ToBapoB (paboT, ycnyr) ykasaHHbIM TpeboBaHMSIM NoaNeXuT 06a3aTeNlbHOMY NOATBEPXKAEHNIO B
nopagke, NPeaycMOTPEHHOM 3aKOHOM U UHBIMU NPaBOBbLIMU aKTaMu.

(B pen. PepepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

He ponyckaeTcs npoaaxka ToBapa (BblNosniHeHWe paboTbl, okazaHWe YCryru), B TOM Y1ciie UMMNOPTHOIO
ToBapa (paboThbl, ycnyru), 6e3 nicgpopmMaummn o6 o6si3aTenbLHOM NoATBEPXKAEHUN €70 COOTBETCTBUS
TpeBoBaHNAM, YKasaHHbIM B NyHKTE 1 HACTOSILLEN CTaTbu.

(n. 4 B pen. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-®3)

5. Ecnu yctaHoBneHo, 4To nNpu cobnogeHnm notpebntenem ycTaHOBIEHHbIX NPaBuil UCMOSNb30BaHUS,
XpaHeHWs U TpaHCNopTUPOBKKM ToBapa (paboTbl) OH NPUYUHAET UM MOXET NPUYUHUTL BPE XNU3HNU,
3[J0POBbIO M UMYLLLECTBY NOTPEBUTENS, OKpYKatoLLEen cpeae, U3rotoButens (MCNoNHUTENb, NpoaaBeL)
0653aH He3ameanUTenbHO NPUOCTaHOBMUTL €ro NPOU3BOACTBO (peanusaunio) O YCTPaHEHUS NPUYNH
Bpeaa, a B He0b6X0AMMbIX Criydasx NPUHATE Mepbl MO U3bATUIO ero 13 obopoTa 1 0T3bIBY OT NoTpebutens
(noTpebutenein).

Ecnu npuumHbl Bpeaa ycTpaHUTb HEBO3MOXHO, U3roTOBUTESb (UCMOMHUTENb) 00s13aH CHATL TakoW ToBap
(paborty, ycnyry) ¢ npoussoacTsa. [pu HEBLINONIHEHWUN U3rOTOBUTENEM (MCMOMHUTENEM) 3TOW
00653aHHOCTM YNONTHOMOYEHHbIV dhedeparnbHbI OpraH UCNOMHUTENBHOWM BMAcTU MO KOHTPOMto (Haa3opy)
B obnacTu 3awmTbl Npae noTpedbuTtenern NpuHMMaeT Mepbl NO OT3bIBY Takoro ToBapa (paboTsl, ycryru) ¢
BHYTPEHHETO pbiHKa U (MNK) OT NOTpebuTensa nnn notTpedbuTenen B nopsgke, ycTaHOBNEHHOM
3akoHogaTenbcTBOM Poccuiickon ®epepaunn.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)



YObITKM, NPUYMHEHHbIE NOTPEBUTENIO B CBA3U C OT3bIBOM TOBapa (paboTbl, ycryru), nognexar
BO3MELLIEHMIO U3roToBuTENeM (MCNonHUTenem) B NonHoMm obbeme.

6. YTpatun cuny. - ®egepanbHbiin 3akoH oT 21.12.2004 N 171-93.

CtaTbs 8. MpaBo noTpebutena Ha MHopmauuto 06 nrotoBuTene (McnonHuTene, NnpoaasLe) U o
ToBapax (pabotax, ycrnyrax)

1. MNoTpebuTtens BnpaBe notpeboBaTb NpeaocTaBneHnst HeE0O6X0AMMOW 1 AOCTOBEPHON nHdopMaLumm 06
n3rotoBuTENe (MCNONHUTENE, NpoAaBLe), pexnme ero paboTel U peanusdyembix UM ToBapax (paboTax,
ycnyrax).

2. YKasaHHas B NyHKTe 1 HacTosLen ctaTb MHpopMaUns B HarnsgHom n 4OcTynHon dopme OBOAUTCA
40 cBeeHus noTpebuTenen npy 3akmnioyYeHn JOroBOPOB KyNn-nNpogaxu 1 4OroBOpOB O BbIMOSTHEHWN
paboT (oka3zaHumM ycnyr) cnocobamu, NPUHATLIMU B OTAENbHBLIX cdhepax 00CnyxMBaHus notTpebutenen,
Ha PYCCKOM $13blKe, a JOMOMHUTENbHO, N0 YCMOTPEHUIO N3rOTOBUTENS (MCNOMNHUTENS, NpodaBsua), Ha
rocyaapCTBEHHbIX A3blkax cyobekToB Poccuickon deaepaumm n pogHbIx A3bikax Hapoaos Poccunckom
degepaumn.

Crtartbs 9. UHopmauus 06 usroroBurtene (McnonHuTene, npoaasLle)

1. MlsaroToBuTenb (MCNONHUTENDb, NpoAaBeL) obsi3aH AOBECTW A0 CBeAeHMS NoTpeduTens oupMeHHoe
HanmeHoBaHMe (HaMMeHOBaHWE) CBOEN opraHM3auumn, MECTO ee HaxoXAeHUs (a4pec) u pexnm ee
paboTbl. [lpogaBeL (MCNOMHMTEND) pa3meLLaeT yka3aHHY MHOPMAaLIMIO Ha BbIBECKE.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

MaroTtoBuTenb (MCNonHMTENb, NpoAaBeL,) - MHAMBUAYanNbHbIA NpeanpuHUMaTenb - JOJPKEH NPeaoCTaBnUTb
notpebutento nHopmaLmo 0 FocyaAapCTBEHHON perncTpaLmm n HauMeHoBaHNM 3aperncTPUPOBaBLLIENO
ero opraHa.

2. Ecnu B1A OesATenbHOCTU, OCYLLECTBNAEMbIV U3roTOBUTENEM (MCTIONHUTENEM, NPOAaBLOM), NOANEXUT
NMLEH3MPOBaHMIO U (UNK) UCMONTHUTENb MMEET roCcyAapCTBEHHYI0 akKpeaMTauuio, 0 CBedeHus!
noTpebuTens gormkHa ObiTb JoBeAeHa UHopMaumMs 0 Buae AeATeNlbHOCTM U3roToBUTENS (MCNOMHNUTENS,
npodasua), HoMepe NULEH3WUU 1 (UNK) HOMepe CBUAETeNbCTBa O roCyAapCTBEHHOW akkpeaTauum,
Ccpokax AefCTBUS yKasaHHbIX NMMLEH3UM U (UNn) cBUOETENbCTBA, a Takke MHdopMauusa ob opraHe,
BblJaBLLEM yKa3aHHble NULEH3NIO U (MNN) CBUAETENbCTRO.

(n. 2 B pea. PepgepanbHoro 3akoHa ot 16.10.2006 N 160-d3)

3. Mudopmauus, npegycMoTpeHHast NyHKTamu 1 1 2 HacTosiWen cTaTbn, AoMmKHa BbiTb AOBeAeHa A0
cBefeHus NoTpebuTenen Takke Npy OCyLLEeCTBNEHUN TOProBnn, 6bITOBOrO U UHbIX BUAOB OOCNY>KMBaHUS
notpebutenen BO BpeMEHHbIX NOMELLEHMAX, Ha spMapKax, C JIOTKOB U B APYrvMx Cryyasx, ecrnv Toprosns,
ObITOBOE M UHblE BMAbI 0BCMYXMBaHWA NOTpebuTenen ocyLecTBASIOTCA BHE NOCTOSHHOrO MecTa
HaxoXxgeHus npoaasLa (UCMoNHUTENs).

Crtatbs 10. UHcbopmauusa o ToBapax (paboTax, ycnyrax)

1. IlsrotoButenb (McnonHuTens, NpogaseL) obs3aH CBOEBPEMEHHO NPedoCTaBnsaTb NnoTpeburento
HeobxoaMMy0 1 OOCTOBEPHYHO MHA)OpMaLUMio 0 ToBapax (paboTtax, ycrnyrax), obecneunBaroLLyro
BO3MOXHOCTb UX NpaBuibHOro Bbibopa. Mo otaensHeIM Bugam ToBapoB (paboT, ycryr) nepeyeHs 1
cnocobbl foBeAeHUs MHGpopMauum o notpebutens yctaHaeBnusatoTcs MNpaBuTenscTBoM Poccuinckom
depepauymum.



2. IHdbopmaumsi o ToBapax (paboTtax, ycnyrax) B 06s3aTenbHOM nopsiake AoSMKHA cogepXaTb:

HanMeHoBaHWe TeXHNYEeCKOro perfiameHTa uim nHoe yctaHoBJl1eHHOe 3aKoHo4aTeIbCTBOM Poccunckon
<Dep,epau,|/||/| O TeXHUYECKOM perynmposaHnun n cenaeTenbCTByOllEe 06 obazartenbHOM noarTeepXxaeHunn
COOTBETCTBUA TOBApa 0b03HaueHue;

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

cBefeHus 00 OCHOBHbIX MOTPEOUTENBCKUX CBOMCTBAx TOBapoB (paboT, ycnyr), B OTHOLIEHWN NPOAYKTOB
nUTaHWsa cBeaeHnsa o coctase (B TOM YMCHE HAaUMEHOBAHWE MUCMOMNb30BaHHbIX B MPOLECCEe N3rOTOBNEHUS
NPOAYKTOB NUTAHWS NULLIEBbLIX 06aBOK, BMONOrMyeckn akTUBHbIX 406aBOK, MHPOPMAaLMSA O HANN4YMK B
nNpoAayKTax NUTaHMs KOMMOHEHTOB, MNOMYYEHHbIX C MPUMEHEHNEM F€HHO-UHXEHEPHO-MOANMDULMPOBAHHbIX
OpraHn3moB, B crydyae, ecnv cogepkaHve ykasaHHbIX OpraHM3MoB B TaKOM KOMMOHEHTE cocTaBnseT
bonee neBATUN AecATbIX NPOLEHTa), NULLEBOMN LLEHHOCTU, Ha3Ha4YeHnn, 06 YCNoBUAX NPUMEHEHMUS U
XpaHeHus NPOAYKTOB NUTaHWs, 0 cnocobax M3roToBrneHUs roToBbix 6ntod, Bece (06beme), gate n Mecte
W3roTOBIEHUS U YNAKOBKK (pacdacoBKM) NPOAYKTOB MMTaHMWS, a Takke CBEAEHUSA O NMPOTUBOMNOKAa3aHMSAX
ANst UX NPUMEHEHNs Npu oTAenbHbIX 3aboneBaHnsax. MNepeyveHb ToBapoB (paboT, ycnyr), uHdopmaums o
KOTOPbIX AOIMKHA codepXaTb NPOTUBOMNOKAa3aHMsA AN X NPUMEHEHNsI NPy OTAENbHbIX 3ab00neBaHunsX,
yTBepxaaetca lNpasutenbscteom Poccunckon ®epepauum;

(B pea. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

LeHy B pybnsix n ycnoeus npuobpeTteHus ToBapos (paboT, ycnyr), B TOM YMcne npy npeaocTaBneHmm
KpeauTa pa3mep KpeauTa, NOMHY CyMMy, Mogsiexallyto Beinnare notpebutenem, n rpadyvk noralleHuns
3TON CYyMMb;

(B pea. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

rapaHTUMHbIA CPOK, €CMX OH YCTaHOBIEH;

(B pen. PepepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

npaeuna u ycnosusi 3eKTMBHOIO 1 6€30nacHOro NCnonb3oBaHst ToBapoB (paboT, ycnyr);

CPOK Cny>0bl NN CPOK rOAHOCTM TOBAPOB (paboT), YCTaHOBMNEHHbIN B COOTBETCTBUMN C HACTOALLMM
3aKoHOM, a TaKkke CBefeHNsi 0 HEOBXOAUMbIX OENCTBUSX NOTPEOUTENS NO NCTEYEHMMN YKa3aHHbIX CPOKOB
1 BO3MOXXHbIX NMOCNEACTBUSX MPU HEBLINOMHEHUN TakNX AEACTBUIA, ecrin ToBapbl (paboTkl) N0 NCTEYEHUN
yKa3aHHbIX CPOKOB MPeACTaBMsT ONAacHOCTb A1 XU3HWU, 340POBbA M UMYLLIECTBA NOTPEOUTENSA UK
CTaHOBATCS HEMPUIOAHLIMM 4SS UCMONb30BaHUS MO HAa3HAYEHWIO;

agpec (MecTo HaxoxaeHus), MpMEHHOE HanMeHOBaHWe (HaMMeHOBaHNE) N3roTOBUTENSA (MCMNONHUTENS,
npogaeua), ynoriHOMOYEeHHON OpraHn3aLmm Unm ynosiHOMOYEHHOIo MHANBUAYaNbHOIO
npeanpvHMMaTensi, UMnopTepa;

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

nHdopmaumio 06 obszaTenbHOM NOATBEPXKAEHMUN COOTBETCTBUSA TOBapoB (paboT, ycnyr), yka3aHHbIX B
nyHKTe 4 cTaTby 7 HacTosiLero 3aKoHa;

(B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

MHpopMaLMio O NpaBunax NPoAaXu TOBapoB (BbINONHeHUs paboT, okasaHUs YCnyr);



yKasaHue Ha KOHKpeTHoe Nuuo, kKoTopoe 6yaeT BbINONHATL paboTy (Oka3biBaTb YCRyry), U MHOpMaLuio
0 HeM, ecnn 3TO MMeET 3HaYeHue, UCXoada N3 XxapakTepa paboTbl (ycnyru);

(ab3au BBegeH PeagepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

ykasaHue Ha ucnosb3oBaHne hOHOrpaMm Mpu okasaHUn pasBriekaTenbHbIX YCNYr UCMOMHUTENAMM
My3blKanbHbIX NPOU3BEeAEHIA.

(ab3au BBegeH depepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

Ecnu npuobpeTtaembiii notpebutenem ToBap 6611 B ynoTpebneHmn unm B HEM yCTpPaHANCA HeQOCTaTOK
(HepocTtaTku), noTpebutento gomkHa 6bITb NpeaocTaBneHa MHdopmaunsa 06 aTom.

KoHcynbmaxmlintoc: npumedyaHue.

O nopsidke u criocobax uHgopmuposaHusi nompebumeriss 06 obsi3amernibHOM ModmeepxxO0eHuUU
coomeemcmeusi cMm. 1. 2 cm. 27 u n. 2 cm. 28 ®edeparnbHo20 3akoHa om 27.12.2002 N 184-03 "O
mexHU4YecKoM peayruposaHuu”,

3. MHdopmaums, npeaycMoTpeHHasa MyHKTOM 2 HAacTosILLEN CTaTbn, JOBOAUTCS A0 CBEAEHUS
notpebutenen B TEXHNYECKON OOKYMEHTaLuW, npunaraemown kK Tosapam (pabotam, ycnyram), Ha
3TUKETKaxX, MapPKMPOBKOW UMM MHbIM CMOCODOM, MPUHATBLIM A4N1S OTAEeNbHbIX BUOOB TOBapoB (paborT,
ycnyr). Mugopmauusa o6 o6a3atenbHOM NoATBEPKAEHMMN COOTBETCTBMS TOBAapOB NPEeACTaBMsETCA B
nopsiake n cnocobamu, KOTopble YCTaHOBIEHbI 3akoHoAaTensCcTBoM Poccunckon depepaunm o
TEXHUYECKOM PErynMpoBaHnn, 1 BKIIOYaeT B cebsa cBeAeHNsi 0 HoOMepe JOKYMeHTa, NoaTBepXaatoLero
Takoe COOTBETCTBME, O CPOKe ero AencTBns u 06 opraHmM3aumm, ero BolgasLUENn.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)
A63au yTpatun cuny. - ®egepanbHbiit 3akoH oT 21.12.2004 N 171-93.
Crtatbs 11. Pexxum paboThbl NnpoaaBua (McnonHuTens)

1. Pexwum paboTbl rocygapCTBEHHbIX, MyHULMMAnbHbIX OpraHn3aLmn Toprosnm, 6bITOBOro 1 MHbIX BUOOB
obcnyxmBaHusa NoTpebuTenen yctaHaBNMBaeTCs MO PeLLIEeHN0 COOTBETCTBEHHO OpraHoB
ucnonHuTenbHoW BnacTun cybbektoB Poccuiickon ®egepauun n opraHoB MECTHOIO CaMoyrnpaBreHuns.

2. Pexxum paboTbl opraH13auui, ocyLLeCTBAOLNUX OeATeNbHOCTb B cdhepax TOproBoro, 6bIToBoro u
WHbIX BUAOB O06CNyXMBaHWSA NoTpebuTenen n He ykazaHHbIX B MyHKTe 1 HAacTosLeln cTaTby, a Takke
VHOMBMAYaNbHbLIX NpeanpUHUMaTenen ycTaHaBnMBaeTCsl UMW CaMOCTOSITENBHO.

3. Pexxum paboTbl npoaasLa (MCMoNHUTENs) JOBOAUTCA A0 CBeAeHUs NoTpebuTeneit u 4ormkeH
COOTBETCTBOBATb YCTAHOBIIEHHOMY.

Cratba 12. OTBeTCTBEHHOCTb U3roTOBUTENA (MCNOMHUTENS, NpoAaBLa) 3a HeHagnexaluyro
nHdopmauumio o ToBape (pabote, ycnyre)

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. Ecnun notpebuTento He npeAocTaBneHa BO3MOXHOCTb He3aMeaIMTENbHO NONyYnUTb NPU 3aKMoYeHN
aoroeopa nHdopMaumio o Toape (pabote, ycrnyre), oH Bnpaee notpedosaTb OT NnpoaasLa
(I/ICI'IOJ'IHI/ITeJ'IFl) BO3MeLleHnd y6bITKOB, NPUYNHEHHbIX HeobOoCHOBaHHbLIM YKNOHEeHNEM OT 3aKIto4veHus
[0roBopa, a ecnu AoroBop 3akroyeH, B pasyMHbI CPOK OTKa3aTbCs OT ero UCNofHeHus U NnoTpeboBaTtb
BO3BpaTa ynfayeHHoOW 3a ToBap CyMMbl 1 BO3MELLEHUst OPYrnx yObITKOB.



(B peqn. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Mpu oTKase OT UCNONTHEHUS AOroBopa NoTpebuTens 00s13aH BO3BpaTUTL ToBap (pe3ynbtaT paboThl,
YCIyru, ecrn 3To BO3MOXHO MO UX XapakTepy) NpogasLy (MCNOMHUTENIO).

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 1 B pea. ®egepanbHoro 3akoHa oT 17.12.1999 N 212-93)

2. MNMpopasey (MCNONHUTENL), HE NPEAOCTaBMBLLMI NOKYNaTENto NOMHOW U JOCTOBEPHOW MHOpMaLnn O
ToBape (paboTe, ycnyre), HeceT OTBETCTBEHHOCTb, NPEeAYCMOTPEHHYIO NyHkTamu 1 - 4 ctatbun 18 unu
nyHkTom 1 ctatbn 29 HacTosLero 3akoHa, 3a HegocTaTku ToBapa (paboTbl, yCryru), BO3HUKLLME Mocne
ero nepegayv noTpedbuTento BCrneacTeBmMe OTCYTCTBUSA Yy HEro Takon MHopMaLmn.

(n. 2 BBeaeH PepepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

3. Mpu NpnYMHEHM Bpeaa un3Hu, 340pOBbI0 1 UMYLLECTBY NOTpebuTens Bcneacrame
HenpeaocTaBrieHns eMy MosIHOM U JOCTOBEPHON nHopmaummn o ToBape (pabote, ycnyre) notpebutens
Bnpase notpeboBaTb BO3MELLEHUSI TAKOro Bpeaa B nopsake, NpeaycMOTPeHHOM cTaTben 14 HacTosLwero
3akoHa, B TOM Yncrie NOMHOro BO3MELLEHNS YObITKOB, MPUYMHEHHBIX MPUPOSHBIM OOBbeKTaMm,
Haxoaswmmcs B COBCTBEHHOCTM (BrageHum) notpebutens.

(n. 3 BBeaeH PeneparnbHbIM 3akoHOM OT 17.12.1999 N 212-93)

4. MNpwn paccMoTpeHun TpeboBaHUn NOTpednTeNs 0 BO3MELLEHUN YOLITKOB, MPUYMHEHHbIX
HeJOCTOBEPHOW UMM HEAOCTATOYHO NOMTHOW MHdopMaumen o ToBape (paboTe, ycnyre), Heo6xogumo
NCXOONTb U3 NPEeANnonoXeHns 06 OTCYTCTBUM Y NOTpebunTens crneuunarnbHbIX MO3HAHUA O CBOWCTBAaX U
XapakTtepucTtukax Tosapa (paboTbl, ycnyru).

(B pen. PepepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

Cratba 13. OTBEeTCTBEHHOCTb U3roTOBUTENA (MCNONHUTENS, NpoAaBLUa, yNoJIHOMOYEHHOMN
opraHMsauvym unum ynosIHoMo4YeHHOro MHAUBMAYyanbLHOro npegnpuHUMaTens, umnopTepa) 3a
HapylleHue npaB noTpedurtenen

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. 3a HapylweHre NpaB NoTpeduTenen M3roToBUTENb (MCNOMHUTENb, MPoAaBeL, YNONMHOMOYEHHas
opraHu3aums Unnu ynosTHOMOYEHHbIN MHAMBUAYaNbHBIN NpeanpuHUMaTesb, UMNopTep) HeceT
OTBETCTBEHHOCTb, MPEAYCMOTPEHHYK 3aKOHOM W LOTOBOPOM.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

2. Ecnu nHoe He ycTaHOBMEHO 3aKOHOM, YObITKMN, NMPUYUHEHHbIE NOTPebuTento, NoAnexaT BO3MELLEHNIO B
NMOMHOWN CyMMe CBEpPX HEeYyCTONKN (NeHW), YCTaHOBNEHHOW 3aKOHOM UMW JOrOBOPOM.

(n. 2 B pea. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-903)

3. Ynnarta HeycToWkmM (MeHn) n Bo3mMeLleHne yobITKOB HE OCBOBOXAAKT U3roToBMTENS (MCMONMHUTENS,
npogasua, yNnofHOMOYEHHYO OpraHn3aLmio Unm ynosIHOMOYEHHOIO MHAMBUAYaNbHOro
npeanpuHMMaTens, uMnopTepa) OT MCNONTHEHUS BO3MNOXEHHbIX Ha Hero obs3aTenbCTB B HaType nepes

notpedutenem.

(B peqn. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)



4. N3rotoButens (UCNOMHUTENb, NPoAaBeL, YNOoNHOMOYEHHAs opraHu3aLmnst Unm ynornHOMOYEHHbIN
VHOUBWAYATbHbIV NPeANpUHMMaTENb, UMNOpTep) OCBOGOXAAEeTCs OT OTBETCTBEHHOCTU 33
HeucnosriHeHne 06s3aTeNbCTB UK 3a HEHaAexallee UCNofiHeHUe 06s3aTenbCTB, eCN JOKaXeT, YTO
HeucnosiHeHne 06a3aTenbCTB UKW MX HeHaasexallee UCToNHeHVe NPou3oLLsIo BCreacTeme
HenpeoaonMMon CUMbl, @ Takke Mo MHbIM OCHOBaHMSAM, NPEAYCMOTPEHHBLIM 3aKOHOM.

(B peqn. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-3, o1 21.12.2004 N 171-03)

5. TpeboBaHusi noTpebuTens ob ynnaTe HeYyCTONKK (MeHKU), MPeAYCMOTPEHHO 3aKOHOM UK JOrOBOPOM,
noasiexxar yaoBNeTBOPEHNIO U3rOTOBUTENEM (MCMOMHUTENEM, NPOAaBLIOM, YNONTHOMOYEHHOA
opraHusaumei Unm ynosiHoOMoOYeHHbIM UHAUBMAYaNbHbIM NPeANpUHUMAaTENeM, UMNOPTEPOM) B
A06POBOSILHOM NOpPSAKe.

(B peqn. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-03)

6. MNpwn yoosneTBopeHun cyaom TpeboBaHuin NoTpedbutens, yCTaHOBMNEHHbIX 3aKOHOM, CyA B3bICKMBAET C
usrotoBuTens (MCNONHUTENS, NpoAasLa, YNONHOMOYEHHOW OpraHu3auun UM ynonHOMOYEHHOTO
WHAMBUAYaNbHOro NpeanpuHUMaTens, uMmnopTtepa) 3a HecobnogeHne B 4OOPOBOMLHOM NOpsiAke
yooBneTBopeHus TpebosaHui noTpebutens wrpad B pasmepe NATbAECHAT NPOLEHTOB OT CyMMb,
NPUCY>XOEHHOW CYAOM B MOMb3y notpebutens.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Ecnu c 3asaBneHuem B 3awmTy npas noTpedbuTtens BoiCTynaloT 06LleCTBEeHHbIE 00 beaAnHEHNS
notpebutenen (Mx accounaunm, Coro3bl) UMM OpraHbl MECTHOTO CaMOyNpaBeHns, NATbAECAT NPOLEHTOB
CYMMbI B3bICKaHHOTO LWUTpada NepeyncnsaioTcs ykazaHHbIM 06beaMHeHMAM (MX accoumaumnsM, cor3am)
Uy opraHam.

KoHcynbmarmlintoc: npumedyaHue.

O so3meweHUU 8peda, NPUYUHEHHO20 8criedcmaue Hedocmamkos moeapos, pabom usnu ycrya cMm.
makxe napazpagh 3 anasbl 59 K PQ.

Crtatbs 14. AMyLlecTBEHHasi OTBETCTBEHHOCTb 3a Bpe[, NPUYMHEHHbIN BCNeacTBME HEeAOCTaTKOB
ToBapa (paboTbl, ycnyru)

1. Bpea, NPUYMHEHHBIN XXN3HUW, 300POBbLI0 UMM UMYLLLECTBY NOTpebutens BcneacTtBnEe KOHCTPYKTUBHBIX,
NPON3BOACTBEHHBIX, PELENTYPHbIX UM UHBIX HEAOCTATKOB ToBapa (paboTbl, ycnyru), NognexuTt
BO3MELLEHWNIO B NONTHOM obbeme.

2. MNpaeo TpeboBaTb BO3MELLEHUSA Bpeaa, NPUYMHEHHOrO BCNeACTBME HeQOCTaTKoB ToBapa (paboThl,
ycrnyru), npusHaeTcs 3a nobbiM NOTEPNEBLUUM HE3ABMCUMO OT TOr0, COCTOSAN OH B JOTOBOPHbIX
OTHOLLUEHMSAX C NPOAABLIOM (MCMOMHUTENEM) UMK HET.

3. Bpeq, NpUYMHEHHBIN XMU3HW, 300POBLI0 UMW UMYLLEECTBY NOTPEOUTENS, NOANEXUT BO3MELLEHUIO, ECINN
Bped NPUYUHEH B TEYEHUE YCTAaHOBIEHHOrO CpoOKa Cry>0bl U cpoka rogHocTn ToBapa (paboThl).

Ecnu Ha ToBap (pe3ynbTat paboTbl) AOMMKEH BbiTb YCTAHOBMEH B COOTBETCTBMM C NyHKTaMu 2, 4 ctatbn 5
HacTosLLero 3akoHa CpPoK CIy»XObl UM CPOK FOAHOCTU, HO OH HE YCTaHOBIIEH, MO0 NOTpebuTento He
Oblna npegocTaBneHa nonHas 1 4ocToBepHast MHopMaumsi O CPOKe Cry0Obl MM Cpoke rogHocTr, Nnbo
notpebutens He GbiN NPONHAMOPMUPOBAH O HEOOXOAUMBIX AEACTBUSX MO UCTEYEHUN CPOKA CIYKObI UK
CpoKa rogHOCTM 1 BO3MOXHbIX NOCNEACTBUSAX NMPU HEBLIMONIHEHMMN YKa3aHHbIX eNCTBUIA, Nnbo ToBap
(pesynbTaT paboTbl) MO UCTEYEHNM ITUX CPOKOB MPEeACTaBsAeT ONacCHOCTb OIS XXM3HW U 300pO0BbS, Bpes
NOANEXNT BO3MELLEHUIO HE3ABUCUMO OT BPEMEHMW Er0 NMPUYUHEHNS.



(B peqn. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu B cootBeTcTBMM C NyHKTOM 1 cTaTbn 5 HacTosAwero 3akoHa M3roToBUTENb (MCMOMHUTENb) He
yCTaHoBUI Ha ToBap (paboTy) cpok cnyxbbl, Bpen NoanexuT BO3MELLEHUIO B CllyYae ero npuyvHeHus B
TeyeHne JecAaTu neT co AHs nepefayv Tosapa (paboTtbl) noTpedbuTtento, a ecnu AeHb Nnepegayn
YCTaHOBWTb HEBO3MOXHO, C AaTbl U3roTOBNEHMS TOBapa (OKOHYaHWs BbIMNONHEHUS paboTbl).

Bpea, NpuynHEHHbIN BCreacTBME HeQoCcTaTkoB ToBapa, NoanexnT BO3MELLEHMIO NPOAaBLIOM MK
M3roToBMTENEM TOBapa Mo BbIGOPY NOTepneBLUErO.

Bpep,, I'Ipl/l‘-II/IHeHHbIIZ BCneacTBme HegoCTaTKOB paﬁOTbI nnun ycnyru, nognexumT Bo3MeLleHno
NCNoJTHUTENEM.

4. N3rotoBuUTenb (MCNOMHUTENb) HECET OTBETCTBEHHOCTL 3@ Bpes, NPUYMHEHHBIN XXN3HW, 300POBbI0 UK
UMYLLIECTBY NOTPeBUTENS B CBA3M C UCTONb30BaHWeM MaTepuarnos, 060pyaoBaHUsS, UHCTPYMEHTOB U
WHbIX CPeACTB, HEOOXOAUMBIX AN NPOU3BOACTBA TOBApOB (BbINOSIHEHUS] paboT, OkasaHus ycnyr),
He3aBMCUMO OT TOrO, MO3BOSSAN YPOBEHb HAaYYHbIX N TEXHUYECKUX 3HAHWI BbISBUTbL X 0COGbIE CBOMCTBA
Wnu Her.

5. MsrotoBuTens (McnonHuTenb, NpoaaseL) ocBoboXxaaeTcs 0T OTBETCTBEHHOCTH, ECMN AOKaXET, YTO
Bpe/ NpUYMHEH BCNEACTBME HENPEOAONMMON CUMbl UM HapyLLEHNS NOTPEOGUTENEM YCTaHOBEHHbIX
npaBun UCMNOJMb30BaHUS, XPAHEHUS UINN TPAHCNIOPTUPOBKK ToBapa (paboThkl, ycnyru).

KoHcynbsmanmlinoc: npumeyvaHue.
O KomneHcayuu moparnbHo20 8peda cM. makxe napazpagh 4 enaeni 59 K PQ.
CraTtbsa 15. KomneHcauunsa mopanbHoro Bpega

MopanbHbIv Bpea, NPUYNMHEHHBIN NOTPebUTento BCNeACTBUE HapYLLIEHUS M3roTOBUTENEM
(vcnonHuTenem, NpoaaBLOM, YNONIHOMOYEHHOW opraHv3aumen nm ynorIHOMOYEHHbIM MHAWBWUAYabHbIM
npegnpuHMmartenem, MMNoOpTepoMm) npas NoTpebutens, NpegyCcMOTPEHHbIX 3aKOHaMM1 1 NPaBoOBbIMU
aktamu Poccuiickon ®egepaumm, perynmpyownumMm oTHOLLEHMSA B 06nacTy 3awuTbl npas notpebuTtenen,
MOANEXWT KOMMNEeHcaLmn NpuinHUTENem Bpeda npu Hannyunm ero BuHbl. Paamep komneHcauum
MOpanbHOro Bpeaa onpeaenseTcs CyaoM U He 3aBUCUT OT pa3mepa BO3MeLLEHNS UMYLLLEeCTBEHHOIO
Bpeaa.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-$3, o1 21.12.2004 N 171-93)

KomneHcauus MOparnbHOro Bpeaa ocyuecTendeTcd He3aBMCUMO OT BO3MeELLEeHNA MMYLLLEeCTBEHHOTIO
Bpena n NoHeCeHHbIX ﬂOTpGGMTeﬂeM y6bITKOB.

Cratbsa 16. HegencTBUMTENBLHOCTL YCNOBUMI AOrOBOpPA, YLIEMNAOLWMX NpaBa noTpebutens
1. Ycnosus goroeopa, yLemMnsioLwme npasa notpedbuTenst No CpaBHEHUIO C NpaBuUiiamMu,
YCTAHOBMEHHbIMU 3aKOHaMK1 U MHbIMU NpaBoBbIMKU akTamu Poccunckon ®egepaunm B obrnactu

3alnTbl npaB FIOTpe6VITeﬂel71, NpuU3HaKTCA He4eNCTBUTENbHBIMMN.

Ecnu B pe3ynbTaTe UCMONMHEHUS OTOBOpA, YLIEMAIOWEro npaBa NoTpebuTensl, y Hero BO3HUKIN
yObITKM, OHM NoAsexaT BO3MELLEHWIO N3roToBUTENEM (MCNONHUTENEM, NPOAaBLIOM) B NONIHOM oGbeme.

2. 3anpeuaetcsa obycnoBnmBaTtb NpuobpeTeHne ogHNx ToBapoB (paboT, ycnyr) obs3aTenbHbIM
npuobpeTeHneM MHbIX TOBApoB (paboT, ycnyr). YObITkM, NPUYMHEHHbIE NOTpebuTento BcneacTene



HapyLLeHus ero npaea Ha cBo6oaHbIN BbIBOp ToBapoB (paboT, ycnyr), BO3MeLLalnTcs NpoaaBLOoM
(ncnonHuTenem) B NofHOM obbeme.

3anpelyaetca obycnosnueaTth yaoBneTsopeHue TpeboBaHui notpebutenen, npeabsBnsiemMbIX B
TeYeHne rapaHTMNHOIO CPOKa, YCITOBUSIMU, HE CBA3AHHBIMM C HeJOCTaTKaMy ToBapoB (paboT, ycnyr).

(ab3au BBegeH depepanbHbIM 3akOHOM OT 21.12.2004 N 171-03)

3. Npoaasey (ucnonHuTenb) He Bnpase 6e3 cornacus NOTpPedbuTens BbINOMHATL AOMONHUTENbHbIE
paboTbl, ycnyru 3a nnaty. [NoTpebutens Bnpase oTkasaTbCs OT onnatbl Takux paboT (ycnyr), a ecnm oHu
onnayeHbl, NOTpebuTens Bnpase notpeboBaTb OT NpogasLa (MCNONHUTENS) Bo3BpaTa ynnavyeHHoM
CYMMBbI.

(n. 3 B pea. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-93)
Cratbsa 17. CygebHas 3awmTta npaB notpebutenen
1. BawwTa npaB noTpebuTtenen ocyLecTBNsSeTCA CyqoM.
2. Vcku o 3awmte npae notpebuteneit MoryT 6biTb NpeabsBeHbl No BbIOOPY UCTLA B CyA MO MECTY:
e HaxOXOEHWsl opraHn3aumm, a ecnv OTBETYMKOM SBNAETCS UHAMBUAYANbHbIA NpeanpuHMMaTensb,
- ero XuTenbCcTBa;
e XuUTenbCTBa UNv NpebbiBaHUSA UCTLA;

e  3aKIMO4YeHua nnm ncnonHeHna gorosopa.

Ecnn uck k OopraHm3auunmn BblTEKaeT N3 OEATENIbHOCTU €€ cbvu‘mana nnn npeacraButTenbCcTtBa, OH MOXET
ObITb npeabvaBsieH B Cy NO MeCTY HaxoXxXaeHua ee d.)I/IJ'IVIaJ'Ia nnn npencrtaBuUTenbCTBa.

(n. 2 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MoTpebuTtenu no nckam, CBA3aHHLIM C HApyLLEHWEM WX NPaB, a TakKe YNOSIHOMOYEHHbIV
defepanbHbI opraH MCNOJTHUTENBHOW BNACTU NO KOHTPOMo (Haa3opy) B 06nacty 3awuThbl Npas
notpebutenen (ero TeppuTopmanbHble OpraHbl), a Takke UHble dbefepanbHble OpraHbl UCMONHUTENBHOW
BMacTu, OCYLLECTBNSAOLWME (DYHKLMM NO KOHTPOIIO M HaA30py B obnactuy 3awmTel npaB notpebutenen n
©e3onacHocTn ToBapoB (paboT, ycnyr) (ux TepputopuanbHble opraHbl), OpraHsl MECTHOTO
camoynpasrneHus, obLiecTBeHHble 06begnHeHns noTpebuTenen (Mx accoumalmm, Cosbl) No Uckam,
npeabsBRseMbIM B MHTEpecax noTpebutens, rpynnsl noTpedbuTenen, HeonpeaeneHHoro Kpyra
notpebutenen, ocBOOOXAAKTCS OT ynraThl FOCY4apPCTBEHHOM NOLUMMHBI B COOTBETCTBUN C
3akoHoaaTtenbcTBOM Poccuiickon deagepaumm o Hanorax u cbopax.

(n. 3 B pea. PepgepanbHoro 3akoHa ot 02.11.2004 N 127-93)

Maga Il. SALUUTA NPAB NMOTPEBUTENEN NPU NPOOAXE TOBAPOB NOTPEEUTENSAM
Crtartbs 18. [paBa noTpebuTens npu obHapyxeHuu B TOBape HeAOCTaTKOB
(B pea. PegepanbHoro 3akoHa oT 25.10.2007 N 234-$3)

1. |-|0Tpe6I/ITeJ'Ib B Cly4ae 06Hapy>KeH|/m B TOBaApe HeaoCTaTKoB, €CJin OHU HEe Oblnn OroBopeHbI
npogasuomMm, no cBoemy Bbl60py Brnpase:



e noTpeboBaTb 3aMeHbI Ha TOBApP 3TOM e MapKu (3TUX Xe Mogenu u (Mnn) apTukyna);

e noTpeboBaTb 3aMeHbI HA TAKOW e ToBap APYroh Mapku (Mogenu, apTukyna) c
COOTBETCTBYIOLLUM NEpepacyeToOM NOKYMHOW LiEHbI;

e noTpeboBaTb COPa3MEPHOro yMEHbLLIEHWUSI MOKYMHOW LieHbI;

e noTpeboBaTb He3ameanUTENbLHOro 6€3B03ME3AHOIO YyCTpaHEeHNS HEAOCTAaTKOB ToOBapa unm
BO3MELLIEHUS PAaCXOA4O0B Ha UX UcMpaBneHme noTpebutenem unm TpeTbuUM NNLOM;

e OTKasaTbCsl OT UCMOJTHEHMS JOrOBOpa Kynnu-nNpoAaxku n notpeboBaTtb Bo3BpaTa yniavyeHHoM 3a
ToBap cyMmsbl. [1o TpeboBaHMIO NpoaaBsLa 1 3a ero c4eT noTpebutens AOMKEH BO3BPATUTb TOBap
C HepocTaTkamu.

Mpw aTom NoTpebuTens BNpase NoTpeboBaTb Takke MNOMHOMO BO3MELLEHUS YObITKOB, MPUYNMHEHHbBIX EMY
BCMNeACTBME NPOA4AXMN ToBapa HeHaanexallero kayectsa. YObITKM BO3MELLAOTCS B CPOKM,
YCTaHOBJIEHHbIE HACTOSALWMUM 3aKOHOM ASsi YOOBMNETBOPEHUS COOTBETCTBYOLWNX TPEGOBaHNI
notpedurens.

B OTHOLLEHMM TEXHNYECKUN CIOXHOro ToBapa NnoTpebuTenb B criyyae o6HapyXeHUsi B HEM HEOCTATKOB
BMpaBe 0TKasaTbCs OT MUCTOMHEHMs 4OroBOpa KyNniu-Npoaaxku u noTpeGoBaTh Bo3BpaTa yniadyeHHoi 3a
Takol ToBap CyMMbl NGO NpeabsBUTL TpeboBaHME O ero 3aMeHe Ha ToBap 3TOW XXe Mapku (Moaenu,
apTUKyna) Ny Ha TakoW ke ToBap ApPYroi Mapku (Mogenu, apTukyna) ¢ COOTBETCTBYHOLLUM
nepepac4yeToM MOKYMHOW LieHbl B TeYeHWe NAaTHaaLUaTh AHel co AHA nepenayv noTpebuTento Takoro
ToBapa. o NCTeYeHNn 3TOro Cpoka ykasaHHble TpebGoBaHWsA NoAnexaTt YaoBNeTBOPEHWIO B O4HOM U3
creayoLmnx cryyaes:

e obHapyxeHue CyLeCTBEHHOro HegocTaTka ToBapa;
e HapyLleHMe yCTaHOBIEHHbIX HACTOSALWMM 3aKOHOM CPOKOB YCTPaHEHWs1 HE4OCTaTKOB TOBapa;
e  HEBO3MOXHOCTb UCMOSb30BaHNs TOBapa B TEYEHWE KaXXa0ro roga rapaHTUAHOIo cpoka B
COBOKYMNHOCTK Bonee yem TpuauaTtb AHEN BCNeACTBUE HEOLHOKPATHOrO YCTPaHEHUS ero
pa3snuyHbIX HEAOCTaTKOB.
lMepedeHb TEXHUYECKM CNOXHBIX TOBApOB yTBepxaaeTcs NpaButensctBoM Poccuiickon ®epepaunn.

(n. 1 B pea. ®egepansHoro 3akoHa oT 25.10.2007 N 234-®3)

2. Tpe6OBaHI/IFI, YKa3aHHbl€ B NYHKTE 1 HacTosWen cTaTbM, npeabAaBnA0TCA n0Tpe6|/|TeneM npoaasuy
nnbo yI'IOJ'IHOMOHeHHOVI opraHusauunm nnn ynoriHoOMoOYeHHOMY nHamemnayanbHOMY npeanpuHnMmaTernto.

(B pea. PeneparnbHoro 3akoHa ot 21.12.2004 N 171-®3)

3. MoTpebuTens BNpaBe NpeabaBUTL TpeOOBaHUS, yka3aHHbIe B ab3auax BTOPOM U NATOM NyHkTa 1
HacTosLLEN CTaTbW, U3rOTOBUTESIO, YNONTHOMOYEHHOW OpraHn3aummn Unm ynoriHoMoOYeHHOMY
MHAVBMAYaNbHOMY NpeanpuHMMaTento, UMNopTepy.

(B pea. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-03)

BMecTo npeabsaBneHns atux TpeGoBaHuii NoTpebuTens Bnpase BO3BPaTUTb UrOTOBUTENIO UMK
MMnopTepy ToBap HeHaanexallero kayecTea 1 notpebosaTh Bo3BpaTa ynnadeHHoM 3a Hero CyMmbi.

(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-03)
4. YtpaTtun cuny. - PegepanbHbin 3akoH oT 25.10.2007 N 234-93.
5. OTcyTcTBME Y NOTPEBUTENSA KACCOBOIO UIM TOBAPHOTO Yeka JIMOGO MHOrO AOKYMEHTA, YAOCTOBEPSOLLNX

aKT 1 ycnoBuMs MOKYMKW TOBapa, He SiIBNsieTCA OCHOBaHMEM A1 0TKasa B YAOBNETBOPEHUN €ro
TpeboBaHu.



Mpoaaeel, (M3roTOBUTENb), YNOTHOMOYEHHas OpraHn3aLUms UK YronHOMOYEHHbIV UHOUBMAYATbHbINA
npeanpuHMMaTesb, UMMNopTep 06si3aHbl MPUHSATL TOBap HEHaANeXallero kayectsa y notpebutens v B
cryvyae HeobxoaMMOCTV NMPOBECTY NMPOBEPKY KayecTBa ToBapa. MNoTpebuternb BnpaBe y4acTBOBaTb B
npoBepke KayecTBa ToBapa.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B cnyyae cnopa o npuynHax BO3HMKHOBEHUS HEAOCTATKOB TOBapa npoAaBel, (M3roToBUTENb),
YNOSTHOMOYEHHAsA opraHu3auus Unm ynorIHOMOYEHHbIV MHAMBUAYASbHbIV NpeanpuHUMaTeNnb, UMNOPTEP
005s13aHbI NPOBECTM 3KCMNEPTM3Y TOBapa 3a CBOW cYeT. JKCnepTmnsa ToBapa NPoOBOANTCH B CPOKM,
yCTaHoBreHHble cTaTbamu 20, 21 n 22 HacToswero 3akoHa Anst yAoBNeTBOPEHNSI COOTBETCTBYOLLINX
TpeboBaHun notpebutens. Notpebutens BNpase NpUCyTCTBOBATL NpY NPOBEAEHUM IKCNEPTU3bl TOBapa
W B Cnyyae Hecornacus ¢ ee pesynbtatamMmu OCMopuTb 3aKNi0YEeHMe Takon 3KCNepTu3bl B cyaebHOM
nopsiake.

(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnu B pe3ynbTaTte akcnepTusbl TOBapa yCTAHOBMEHO, YTO €ro HeJOCTaTKM BO3HWUKW BCeacTBme
0BCTOATENBLCTB, 32 KOTOPLIE HE OTBEYaeT npoaaseL, (M3rotToBMTeNb), NoTpedbuTens 06s3aH BO3MECTUTb
npoaasLy (M3roTOBMTENHO), YNONMHOMOYEHHON OpraHM3aummn unm ynosiHoMo4YeHHOMY UHANBUAYANbBHOMY
npeanpvHMMaTento, MMMNOPTEPY pacxodbl HA NPOBEAEHME SKCNEPTU3bl, a TaKKe CBSI3aHHbIE C ee
npoBeAeHNeM pacxodbl HA XpaHeHne N TpaHCNoOpPTUPOBKY ToBapa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)
(n. 5 B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. MpopaaseL, (M3roToBMTENb), YNIONHOMOYEHHAS OPraHN3aLmnst Unu YNnorIHOMOYEHHbIN MHAMBUAYanNbHbIA
npeanpuHMMaTenb, UMMNopTep OTBEYAET 3a HEQOCTaTKU TOBapa, Ha KOTOPbIW HE YCTaHOBIEH
rapaHTUAHbINA CPOK, ecrn NoTpebuTens AOKaXeT, YTO OHM BO3HUKNM A0 Nepeaayu ToBapa noTpebutento
UMW Mo NpMYMHaM, BO3HUKLLMM IO 3TOFO MOMEHTA.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

B oTHowWeHNN ToBapa, Ha KOTOPbI YCTAHOBIEH rapaHTUIHbIN CPOK, NpoJaseL, (M3roToBUTEnNb),
YNOMHOMOYEHHAasi OpraHn3aunsi Unu ynomHOMOYEHHbIA MHOMBUAYANbHbLIA NpeanpuHuMaTens, MMNopTep
OTBEYaET 3a HEAOCTAaTKN TOBapa, ECru He JOKaXeT, YTO OHM BO3HUKIN NOCNe nepeaayun Tosapa
notpebuTento BCneacTBME HapyLleHns noTpebutenem npaBus UCNONb30BaHUA, XPaHEHMS UK
TPaHCNOPTUPOBKM TOBapa, AENUCTBUI TPETbUX MWL, NN HENPEOAONMMON CUSbI.

(B pea. PegepanbHoro 3akoHa oT 21.12.2004 N 171-$3)
(n. 6 BBegeH deaepanbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

7. JocTtaBka KpynHorabapmuTHOro ToBapa v ToBapa BecoM Gonee nATU KUnorpammoB A5 PEMOHTA,
YLIEHKM, 3aMeHbI 1 (MNn) BO3BpaT MX MOTPeOUTENO OCYLLECTBNSIOTCSA CUnaMm 1 3a cHeT npoaasLa
(n3roTtoBUTENS, YNOMTHOMOYEHHON OPraHn3aLmmn Unu ynorTHOMOYEHHOIO UHAUBUAYANbHOTO
npegnpuHMMaTens, umnopTtepa). B cnyyae HencnonHeHns AaHHOM 06A3aHHOCTH, a Takke Npu
OTCYTCTBMM NpoAaBua (M3rotoBuTens, ynornHOMOYEHHOW OpraHM3aumm Unmn ynoriHOMOYEHHOTO
WHAMBUAYaNbHOrO NPeanpuHUMaTens, MMNopTepa) B MECTE HaxoXaeHus noTpebuTensa gocTaBka u (Mnm)
BO3BpaT yKa3aHHbIX TOBApOB MOTYT OCYLLEeCTBNATLCA noTpebutenem. Npu aTom npoagasel
(n3rotoBuTENb, YNONTHOMOYEHHAs OpraHU3aunst U yrnornHOMOYEHHbIN UHAMBUAYaNbHbIV
npeanpvHMMarens, umnoprtep) 06a3aH BO3MECTUTb NOTPeOUTENo pacxonbl, CBA3aHHbIE C JOCTaBKOW U
(vnn) Bo3BpaTOM yKa3aHHbIX TOBapOB.



(n. 7 B pea. ®egepanbHoro 3akoHa o1 21.12.2004 N 171-93)
Cratbsa 19. Cpoku npeabABNEHNA NoTpedbuTenem TpeboBaHUM B OTHOLUEHMU HEAOCTAaTKOB TOBapa

1. MNoTpebutens BNpaBe NpeabaBUTbL NPeayCMOTPEHHbIE cTaTben 18 HacToswero 3akoHa TpeboBaHua K
npoaasLy (M3roTOBUTESIO, YNOTHOMOYEHHOW OpraHn3aumnm nnm ynornHOMOYeHHOMY MHAMBUAYaNbHOMY
npegnpyHMMaTento, MMNOPTEPY) B OTHOLLEHNM HEOOCTATKOB TOBapa, €Crin OHW OBHapYXeHbl B TeYeHne
rapaHTUMHOIO CpPoKa UMM Cpoka rogHoCTu.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOLWeEHUN TOBAapoOB, Ha KOTOpPbIE FapaHTMVIHbIe CPOKM Uinn CpoKn rogHoCTn He yCTaHOBJ1EHbI,
I'IOTpEGVITeJ'Ib Brnpaee nNpeabAaBUTb YKa3aHHbIE Tpe6OBaHVIFI, €CInn HeJoCTaTkyn ToBapoB O6Hapy)KeHbI B
paSYMHbIVI CPOK, HO B npeaenax AByx et Co AHA nepegayun nx I'IOTpG‘GVITeJ'HO, ecnu 6onee anuTenbHbIE
CPOKU HE yCTaHOBII€Hbl 3aKOHOM UM OroBOPOM.

(n. 1 B pea. ®egepanbHoro 3akoHa oT 17.12.1999 N 212-93)

2. [apaHTuiHbIV CPOK TOBapa, a Takke CPOK ero Cry»0bl MCUYMCNSETCA CO OHSA Nepeayn ToBapa
noTpebuTento, ecnv NHoe He NpeaycMOTPeHo AoroBopoM. Ecnv aeHb nepedayn ycTaHOBUTD
HEeBO3MOHO, 3TW CPOKU UCHUCTIAIOTCH CO AHA U3rOTOBMNEHUs ToBapa.

(B pen. PepepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

[nsa ce3oHHbIX TOBaApoB (00YBW, O4EXAbl M MPOYMX) STU CPOKM UCHUCTISIOTCH C MOMEHTa HaCTynneHus
COOTBETCTBYHOLLIErO Ce30Ha, CPOK HACTYNIEHUs1 KOTOPOro onpeaenseTcs COOTBETCTBEHHO CyObeKkTamm
Poccuiickon ®eagepaumm UCxoas ns KNumaTuyeckmx YCroBuin MecTa HaxoXxaeHus notpebutenen.

Mpun npofaxe ToBapoB Mo o6pasuiam, No NoYTe, a Takke B Clydasix, eCrivi MOMEHT 3aKMioYeHus Jorosopa
KYNnun-npoaaxu U MOMEHT NepeAayun ToBapa NoTpebuTento He CoBNagaloT, 3TM CPOKU NCYUCIAIOTCS CO
[iHA JocTaBku ToBapa noTpebutento. Ecnu notpebutens nuueH BO3MOXHOCTU UCMOMNb30BaTh TOBap
BCIeACTBME 0BCTOATENBLCTB, 3aBUCSILLUX OT NpoAasLa (B YaCTHOCTM, TOBap Hy)XAAeTcs B crielyanbHom
yCTaHOBKe, NMOAKIOYEHUM 1N cGOpKe, B HEM UMEIOTCH HEQOCTAaTKN), rapaHTUNHBIA CPOK HE TEYET [0
yCTpaHeHusi NpoAaBLIOM Takmx obcToaTenbcTs. Ecnu AeHb 4oCTaBKkW, YCTAHOBKW, MOAKMHOYEHWS, COOPKM
TOBapa, YCTpaHEeHWs1 3aBUCALLMX OT NpoaaBLa 06CcToATENLCTB, BCNeACTBUE KOTOPLIX NOTPEBUTENDL HE
MOXET MCMOMb30BaTb TOBap N0 HAa3HAYEHWI0, ONPeaesiMTb HEBO3MOXHO, 3TV CPOKU UCHUCTISIKOTCS CO OHS
3aKMOYEHMs OroBOpa Kynnv-npoaaxu.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

A63aL ncknoyeH. - PegeparnbHblil 3akoH oT 17.12.1999 N 212-93.

Cpok rogHoCcTK ToBapa onpegensercs nepmogoM, UCHMCISIEMbIM CO OHA U3rOTOBMEHWSI TOBapa, B
TEYEHNE KOTOPOro OH MPUIrofdeH K UCMONb30BaHMWIO, UK A4aTOW, A0 HACTYMMEHUSA KOTOPOW ToBap

npurogeH K Ncnosib3oBaHUIo.

MpoaomKNTENBHOCTL CPOKa rO4HOCTM TOBapa AOSMKHA COOTBETCTBOBATL 0653aTeNbHBIM TPEOOBaAHUAM K
©esonacHocTu ToBapa.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)
3. FapaHTMVlele CPOKU MOryT yCTaHaBnMBaTbCA Ha KOMNNEKTyLWmne n3genma n cCoctaBHble 4acTtu

OCHOBHOrIO TOBapa. rapaHTI/II7IHbIe CPOKM Ha KoOMMNNeKTyLwne n3genma n coctaBHble HaCTu MCHUCTAKOTCA
B TOM Xe nopdaake, 4to n rapaHTMI7IHbII7I CpPOK Ha OCHOBHOWN TOBap.



FapaHTUIiHbIE CPOKM Ha KOMMMNEKTYIOLLME U3AENUs U COCTaBHbIE YacTy ToBapa CYMTalTCA paBHbIMM
rapaHTMIMHOMY CPOKY Ha OCHOBHOE M3aenue, eciim MHOe He YCTAHOBIEHO AOroBOpPOM. B crniyyae, ecnu Ha
KOMMIEKTYIOLLEE U3AEeNME M COCTABHYIO YacTb TOBapa B [JOrOBOPE YCTAHOBJIEH rapaHTUIHBbIA CPOK
MEHbLLEW NPOAOIIKUTENBHOCTU, YEM rapaHTUIHbI CPOK HAa OCHOBHOE M3fenue, NoTpebutens Brpaee
npeabsaBuTb TPeboBaHNSA, CBSI3aHHbIe C HedOoCTaTkaMy KOMMIEKTYIOLLEro U3AeNUsi U COCTaBHOMN YacTu
ToBapa, Npu nx oGHapyXeHUN B TEYEHUE rapaHTUNHOIO CpoKa Ha OCHOBHOE M3aenne, ecniv MHOe He
NpeaycCMOTPEHO LOFOBOPOM.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu Ha KoMmnnekTylolee n3genue yCTaHoBIEH rapaHTUHbIM CPOK OormbLUen NPOAOMKUTENBHOCTH, YEM
rapaHTUIHbIAN CPOK HA OCHOBHOW TOBap, NOTpebuTens Bnpase npeabaBuTb TpeboBaHNS B OTHOLLEHUN
HeJOCTaTKOB ToBapa Npu yCroBuK, YTO HEOOCTaTKM KOMMMEKTYIOLLEro n3gennst 0bHapyxeHbl B TedeHne
rapaHTMMHOro CpoKa Ha 3TO M3genve, He3aBUCUMO OT UCTEYEHNS rapaHTUMHOIO CpoKa Ha OCHOBHOMN
TOBap.

4. Cpoku, ykasaHHble B HACTOsILLEl CcTaTbe, JOBOASTCS 4O CBeAeHUs NoTpebuTensa B uHdopmaumm o
TOBape, NpefocTaBnsieMon noTpeduTento B COOTBETCTBUU cO cTaTber 10 HacToswero 3akoHa.

5. B cnyyasx, korga npegyCmMoTpeHHbIN AOrOBOPOM rapaHTUHbIA CPOK COCTaBNSAET MeHee ABYX NneT 1
HegocTaTKkv ToBapa obHapyXeHbl NoTpebuTenem nNo UCTEYEHNM rapaHTUMHOIO CPokKa, HO B Npedenax
ABYX NneT, noTpebutens Bnpase npeabsaBUTbL NpoAasLy (M3rotoBuTento) TpeboBaHus, NpegyCcMOTPEHHbIe
ctatben 18 HacTosLero 3akoHa, ecnm AoKaXeT, YTO HeAOCTaTKM ToBapa BO3HWUKIWN A0 ero nepeaayv
noTpebutento nnmn No NpuYMHaM, BO3HMKLLMM A0 STOFO0 MOMEHTA.

(n. 5 BBegeH PenepanbHbIM 3akoHOM OT 17.12.1999 N 212-93)

6. B cnyyae BbIsSIBNEHNS CyLLECTBEHHbIX HE40CTaTKOB TOBapa noTpebutens Bnpase NpeabsiBUTb
N3roToBUTENHO (YNONHOMOYEHHOW OpraHn3aLum Uy ynonHOMOYEHHOMY MHAMBUAYanbHOMY
npeanpuHumartento, umnopTepy) TpeboBaHne o 6e3B03ME3QHOM YCTPAHEHUM TaKMX HEAOCTATKOB, €Cnn
[IOKaXXeT, YTO OHW BO3HWKIM A0 Nepefayu ToBapa noTpedbuTento unm no NpuyMHaM, BO3HUKLIMM [0 STOro
MOMeHTa. Yka3aHHoe TpeboBaHne MoXeT ObITb NpeabsBNEeHO, eCNN HEAOCTATKN TOBapa obHapyXeHbl Mo
UCTEeYEeHNM OBYX NET CO OHs nepefayn ToBapa notpebuTtento, B Te4EHME YCTAHOBIIEHHOIO Ha TOBap
cpoka cnyx0bbl Unn B Te4EHUE AeCATU NET CO AHA nepeaadn ToBapa noTpebutento B cnyyae
HeyCTaHOBIEHNs cpoka cnyx6bl. Ecnu ykazaHHoe TpeboBaHve He yooBneTBOPEHO B TeYeHME ABaaLaTh
[Hel co OHs ero npeabsiBneHus notpebutenem unm obHapyXeHHbI UM HeJOCTaTOK ToBapa sIBMsieTCs
HeycTpaHUMbIM, NOTpebuTenb No cBOEMY BbIGOPY BrpaBe NPeabsiBUTb M3rOTOBUTENIO (YNONHOMOYEHHO
opraHusaumu unu yrnorHOMOYEHHOMY MHAMBUAYaANbHOMY NPeANnPUHUMATENIO, UMMNOPTEPY) UHbIE
npeaycMoTpeHHble NyHKTOM 3 cTaTbu 18 HacTosilwero 3akoHa TpeboBaHusa U BO3BpaTUTL ToBap
N3roToBUTEMHO (YNONHOMOYEHHOW OpraHn3aLm UnuM ynosiHOMOYEHHOMY UHAMBUAYansHOMY
npeanpuHMMaTento, UMNopTepy) U NoTpeGoBaTh BO3BpaTa ynnayeHHOM 4EHEXHOW CYyMMbI.

(n. 6 B pea. ®egepanbHoro 3akoHa o1 21.12.2004 N 171-®3)

Crtatbs 20. YcTpaHeHMe HeQOCTaTKOB TOBapa U3rorosurenem (NpoaaBLOM, YNONMHOMOYEHHOMN
opraHusauuven Mnu ynosiHoMo4eHHbIM UHAUBUAYaNbHbIM NpeAnpMHUMaTenieM, MMNOPTEPOM)

(B pea. PeneparnbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecrnn CPOK yCTpaHeHNA HeOOCTaTKOB TOBapa He onpeaereH B NUCbMEHHOM cbopme cornawieHnem
CTOPOH, 3TV HEOOCTATKN OOJKHbI ObITb YCTpaHeHbl N3rotoBuTenemM (ﬂpO,El,aBLI,OM, ynonHomoquHon
opraHmaaumeM Mnn ynoyiIHOMOYeHHbIM nHamsunayaribHblM npegnpuHuMarTenem, I/IMﬂOpTepOM)
He3amMeaIMTENbHO, TO eCTb B MMHUMAaNbHbIN CPOK, 0OBbEKTMBHO HEODXOOMMBIV ANt UX YCTpaHeHuA C



y4eTomM 00bIYHO npnmMmeHAaemMoro cnocoba. CpOK yCTpaHeHNnA HeaOoCTaTKOB TOBapa, OI'Ipe,El,eJ'IFleMbIﬁ B
NMUCbMEHHOW cbopme cornawieHnem CTopoH, He MOXeT npeBbIllaTb COPOK MATb OHen.

B cnyyae, ecnu Bo BpeMsi yCTpaHEHUS1 HE4OCTATKOB TOBapa CTaHeT O4eBUAHbBIM, YTO OHU He DyayT
yCTpaHeHb! B OnpeaeneHHbIn cornallieHnemM CTOPOH CPOK, CTOPOHbI MOTYT 3aKNIOYXUTb CornalleHme o
HOBOM CpPOKe YCTpaHeHMs1 HeJocTaTKoB, ToBapa. [py 3Tom oTCyTCTBME HEOBXOOUMBIX ANS YCTPaHEHUS
HeJOCTaTKOB TOBapa 3anacHbIX Yacten (getanen, matepmanos), 06opyaoBaHus unu nogobHble NPUYMHbI
He ABMAITCA OCHOBAHMEM ANS 3aKMOYEHNsT CornalleHnsa 0 TakoM HOBOM CPOKe U He ocBoboXaatloT OT
OTBETCTBEHHOCTM 3a HapyLLEeHWe cpoka, onpeaeneHHoro cornawleHmemM CTOpoH NepBoHavansHo.

(n. 1 B pea. ®egepanbHoro 3akoHa o1 25.10.2007 N 234-93)

2. B OTHOLLEHUN TOBApOB ANIMTENBHOrO NONb30BaHNS U3rOTOBUTENb, NpoAaasel, NMMbo ynonHOMOYEeHHast
opraHusaumsi UnvM ynonHOMOYEHHbIM MHAMBUAYaNbHbBIA NpeanpuHuMaTtens 06s3aHbl Npy NnpeabaBneHnm
notpebutenem ykazaHHOro TpeboBaHUS B TPEXAHEBHbIN CPoK 6€3B03Me3qHO NpeoCcTaBuTb
notpebuTtento Ha nepyog pemMoHTa ToBap ANUTENbHOMO MNOSIb30BaHUA, 06riagatoLwmnn 3TUMN Xe
OCHOBHbIMW NOTPEOUTENBCKMMN CBONCTBaMM, obecneyvmB JOCTaBKy 3a CBOM cyeT. [lepeyvyeHb ToBapoB
ANUTENbHOMO NONb30BaHUSA, Ha KOTOpble yKa3aHHoe TpeboBaHUe He pacnpoCcTpaHsaeTcs,
ycTaHaBnuBaetcs NpaButensctsom Poccunckon ®epepauun.

(B peq. PeaeparbHbIx 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03, o1 25.10.2007 N 234-
®3)

3. B cnyyae ycTpaHeHusi HeQoCTaTKOB TOBapa rapaHTUMHbBINA CPOK Ha Hero NpoAarieBaeTcs Ha nepvog, B
TEe4YeHne KOTOPOro ToBap He NCMONb30Bancs. YkasaHHbIN NepUoa NCHNCNAETCSA Co AHS obpalleHns
notpebutens c TpeboBaHnem 06 ycTpaHeHMM HeA4OCTaTKOB TOBapa A0 AHSA Bbl4a4vM €ro No OKOHYaHuUK
pemoHTa. [Npn Bblgayve ToBapa nUsrotoBuTens (NpodaseLl, yNOHOMOYEHHas OpraHn3auns nnm
YNONHOMOYEHHbIV MHOUBMAYANbHbLIN NpeanpuHnuMaTtens, MnopTep) obs3aH npeaocTasnTb B
nucbMeHHon dopme noTpebutento nHdopmaumio o gate obpalyeHus notpeburtens ¢ TpebosaHnem 06
yCcTpaHeHun obHapy>KeHHbIX UM HegOCTaTKOB TOBapa, O Aate nepefayn ToBapa notpebutenem ans
yCTpaHeHus HeJoCTaTKkoB TOBapa, O AaTe yCTpaHeHWsi He4OCTaTKOB ToBapa C UX onncaHnem, oo
MCMONb30BaHHbIX 3anacHbIX YacTax (geTansx, MmaTepuanax) u o gaTe Bblgayu ToBapa noTpedbutento no
OKOHYaHUK yCTpaHeHnss HegoCTaTKOB ToBapa.

(B pea. PeneparnbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Mpwu ycTpaHeHWU HeJOCTaTKOB TOBapa NOCPEeACTBOM 3aMeHbI KOMMMEKTYIOLLENO U3AeNWs Unm
COCTaBHOW YacTV OCHOBHOTO U3JENKsl, HA KOTOPbIE YCTAHOBMEHbI rapaHTUIHbIE CPOKM, HA HOBbIE
KOMMNIEKTYIoLLEE N3AENWE UMW COCTABHYIO0 YaCTb OCHOBHOTO U3ENns yCTaHaBNMBaETCS FrapaHTUIHGIIA
CPOK TOW e MPOAOIKUTENIBHOCTU, YTO U Ha 3aMEHEHHbIE KOMMIEKTYIOLLEee U3aenue UM cocTaBHyHo
4acTb OCHOBHOIO U3Aenus, eCrin MHoe He NPefyCMOTPEHO AOrOBOPOM, U rapaHTUIHbIA CPOK
MCUMCIIAETCS CO AHS Bblaayum noTpebuTento 3Toro ToBapa No OKOHYaHWU PEMOHTA.

(n. 4 B pea. PepgepanbHOro 3akoHa ot 17.12.1999 N 212-903)
Cratbsa 21. 3ameHa ToBapa HeHaanexawero KayecrBa

1.B cny4vae 06Hapy>|<eva I'IOTpe6l4TEJ'IeM HEeJOoCTaTKOB TOBapa 1 npegbaBlieHUA Tpe6OBaHMﬂ O ero
3amMeHe npoaasel (I/I3FOTOBMTeJ'Ib, YNOJNTHOMOY€EeHHasA opraHn3auuna nnm yﬂOJ'IHOMO‘-IGHHbIVI
I/IH,EI,I/IBVI,EI,yaﬂbeIIZ npeanpuHumartenb, I/IMI'IOpTep) 00s13aH 3aMeHUTb TaKkow TOBap B Te4eHne cemu OHen
CO OHA npebABlieHUA yKa3aHHOro Tpe6OBaHI/IF| n0Tpe6|/|TeneM, a npu HeobXxo4MMOCTW AOMONMHUTENBHOM
NPOBEPKN Ka4yeCTBa TaKoro toBapa npogasLom (I/I3FOTOBI/ITeJ'IeM, yI'IOJ'IHOMO‘-IeHHOVI opraHmaau,MeVl mnnn
YNONMHOMOYEHHbIM nHamnBmMayanbHbIM NpeanpunHnMmaTernem, I/IMI'IOpTGpOM) - B TeMeHne aBaguatu gHen co
OHA nNpeabAaBlieHUA YKa3aHHOro Tpe6OBaHI/IF|.



Ecnu y npoaasua (M3rotoBUTenNs, YNonHOMOYEHHON opraH13aumnm Unmn yrnorHOMOYEHHOro
VHOWBWUAYANbHOMO NPEeAnpUHMMAaTENs, MNopTepa) B MOMEHT NpeabsBrieHns TpeGoBaHUsi OTCyTCTBYET
HeobxoaVMbIN ANs 3aMeHbl TOBap, 3aMeHa [oimkHa ObITb NpoBeAeHa B TeYeHMe MecsLa Co OHS
npeabsaBreHns Takoro TpeboBaHus.

B pavioHax KpaviHero CeBepa u npvpaBHEHHbIX K HUM MECTHOCTsSIX TpeboBaHne notpebutensa o 3ameHe
TOBapa NOANEeXWUT yAOBNETBOPEHUIO MO €ro 3adABMNEHMI0 B CPOK, HEOOXOANMBIV AN 0YepeaHOon AOCTaBKU
COOTBETCTBYIOLLIErO TOBapa B 9TW paloHbl, B Criy4yae OTCYTCTBUSA Yy npoAasLa (M3rotoBuTens,
YMONTHOMOYEHHOW OpraHn3aLmn Unu ynosIHOMOYEHHOIO MHOVBMAYaNbHOro NpeanpuHMMaTens,
nmMnopTepa) Heob6xoaMMOro Ansi 3aMeHbl TOBapa Ha AeHb NpeabsiBleHNsa ykazaHHOro TpeboBaHus.

Ecnu ons 3ameHbl ToBapa Tpebyetcsa 6onee cemu gHen, no TpeboBaHuio noTpebutensa npogasey,
(n3roToBUTENDL NGO YNONTHOMOYEHHAs OpraHM3aLms U ynosTHOMOYEHHbIN UHANBUAYANbHbIN
npeanpvHMMarenb) B Te4eHne Tpex AHeN Co OHA npeabsasneHns TpeboBaHust 0 3ameHe ToBapa obsa3aH
©6e3B03Me3aHO NpeaocTaBuTb NOTPEOGUTENIO BO BPEMEHHOE MOMb30BaHNE Ha Nepuos 3aMeHbl TOBap
ANUTENbHOro Nonb30BaHus, obnagaroLwmin 3TUMM XKe OCHOBHbIMW MNOTPEOUTENBCKUMN CBONCTBaAMMU,
obecrneynB ero JOCTaBKy 3a CBOM cyeT. ATO NpaBuiio HE pacnpoCTpaHsieTCsl Ha ToBapbl, NepeyeHb
KOTOpPbIX OnpeaenseTcsa B COOTBETCTBMM C MYHKTOM 2 cTaTbh 20 HacTosiwero 3akoHa.

(B pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

2. ToBap HeHaanexallero kKa4ecTsa AO/mKeH ObITb 3aMeHeH Ha HOBbIN TOBap, TO eCTb Ha ToBap, He
ObiBLWMI B ynoTpebneHun.

Mpu 3ameHe ToBapa rapaHTUAHbIA CPOK MCHUCTISIETCA 3aHOBO CO AHA Nepejayn ToBapa noTpedbuTento.
Cratbsa 22. Cpoku yaoOBNeTBOPeHUs oTaesNbHbIX TpeboBaHUM noTpebuTtens
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

TpeboBaHusa noTpedbuTensa o copasmepHOM YMEHbLUEHUN MOKYNHON LieHbl TOBapa, BO3MELLEHUMN
pacxofoB Ha UcnpasfeHMe HeJOCTaTKOB ToBapa noTpeburenem unu TpeTbUM n1LoM, BO3BpaTe
ynra4yeHHoN 3a ToBap AEHEXHON CyMMbI, a Takke TpeboBaHMe 0 BO3MELLEHNN YOBITKOB, MPUYUHEHHBIX
notpebutento BCneacTBMe Npodaxu ToBapa HeHagnexallero kayectsa nimbo npegocTaBneHns
HeHagnexatlen nHdpopmaumm o ToBape, NOANEXaT yA0BNEeTBOPEHMIO NPOAABLIOM (M3rOTOBUTENEM,
YNOJSTHOMOYEHHOW OpraHu3aunen Unm ynoriHOMOYEHHbIM MHOUBMAYANbHLIM NpeanpuHMMaTenem,
UMNOPTEPOM) B TEYEHUNE OECATU OHEN CO OHA NpeabsaBNEHNst COOTBETCTBYIOLLEro TpeboBaHus.

(B pea. PeneparnbHoro 3akoHa ot 25.10.2007 N 234-03)

Crtatbs 23. OTBeTCTBEHHOCTb NpoaaBua (M3rotoBUTENsl, yNOJTHOMOYEHHOW opraHusauuu mnum
YMOJIHOMOYEHHOIro UHAMBUAYaNbLHOro NpeanpuHMMaTens, MMNopTepa) 3a NPOCPOUKY
BbINOJSIHEHUA TpeboBaHUM NoTpeduTens

(B pea. PeneparnbHoro 3akoHa ot 21.12.2004 N 171-®3)

1. 3a HapyLeHue npeaycMoTpeHHbIx cTatbamu 20, 21 1 22 HacTosLero 3akoHa CpoKOB, a Takke 3a
HEBbLIMONHEHWE (3a0ePXKKY BbINOMHEHUS)) TpeboBaHNs NOTpedbuTens o NpegocTaBneHn emy Ha nepuos
peMOHTa (3aMeHbl) aHaNorM4YHOro ToBapa npoaaseL, (M3roToBUTENb, YNONMHOMOYEHHAsi OpraHn3aumst unm
YNONMHOMOYEHHbIV MHAMBUAYaNbHbIA NpeanpuHUMaTenb, UMNOPTEP), AOMYCTUBLUNA TaKne HapyLUEHWs,
ynnadmsaeT notpebutento 3a kaxapli AeHb NPOCPOYKN HEYCTONKY (NEHI0) B pa3Mepe OJHOro NpoueHTa
LieHbl ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)



LleHa ToBapa onpegensieTcs, UCXoas U3 ero LieHbl, CyLeCTBOBaBLUEN B TOM MECTE, B KOTOPOM
TpeboBaHme noTpebutensa AOMKHO 6bINo ObiTb YOOBNETBOPEHO NPOAABLIOM (M3rOTOBUTESNEM,
YNOSIHOMOYEHHOW OpraHM3aumen Unn ynorHOMOYEHHbIM MHAMBUAYANbHLIM NpeanpuHMMaTenem,
UMMOPTEPOM), B Ai€Hb JOBPOBOSIBLHOIO YAOBNETBOPEHUS Takoro TpeboBaHUst N B AeHb BbIHECEHMS
cynebHoro pelleHuns, ecnu TpeboBaHne o6pPOBONBLHO yO0OBNETBOPEHO He Bbifo.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B cny4ae HeBbINoNHeHWs TpeboBaHnn NoTpedbuTens B CPOkKU, MpeaycMOTpeHHble cTaTesmm 20 - 22
HacTtosiwero 3akoHa, noTpebuTens Bnpase No CBOeMy BbibOPY NpeabsBuUTb NHble TpeboBaHus,
yCTaHOBMEHHble cTaTben 18 HacToswero 3akoHa.

Crtartbs 23.1. MNocnencTBus HapyLweHNUA NPoAaBLOM CpoKa nepedayun npeaBapuTernibHO
onnavyeHHOro ToBapa norpedurento

(BBegeHa degepanbHbiM 3akoHOM OT 25.10.2007 N 234-03)

1. Jorosop Kynnu-npogaxu, npeaycmatpumsaroLmnii 06s93aHHOCTb NoTpebuTtens npegsaputensHO
onnaTuTb TOBap, OOMMKEH CoAepaTb YCNnoBue O CpoKe nepedayn Tosapa notpedurtento.

2. B cnyyae, ecnv npogasel, NOMyYMBLLNIA CYMMY NpeaBapuUTeNbHON onnaTthl B onpeaeneHHoM
[IOrOBOPOM KYNJM-Npoaaxu pasmepe, He UCNOoNHWU 06s13aHHOCTL Mo Nepedaye ToBapa NoTpeduTtento B
YCTaHOBIEHHbIV TakKUM JOrOBOPOM CPOK, MOTpebutenb No cBoemy BbiGopy BripaBe noTpeboBaTh:

nepeaayv onnavyeHHoro ToBapa B YCTaHOBIEHHbIA UM HOBbIV CPOK;
BO3BpaTa CyMMbl NpeaBapuTeNbHON onnaTtbl ToBapa, He NepeAaHHoro NpoaaBLIOM.

Mpu aTom noTpebuTens Bnpase noTpeboBaTh Takke NOMHOrO BO3MELLEHNS YObITKOB, MPUYMHEHHBIX EMY
BCMEACTBME HApPYLLUEHMS YCTaHOBEHHOrO 4OrOBOPOM KyNnu-NpoAaXu cpoka nepegayun npeasapuTtenbHo
onria4eHHoro ToBapa.

3. B cnyyae HapyLueHus yCTaHOBINEHHOIO AOFOBOPOM KyNNn-Npogaxu cpoka nepeaayv npeasaputensHo
onnaYeHHOro ToBapa NoTpebuTento npoaasel, ynnavymBaeT eMy 3a Kaxabl AeHb NPOCPOYKN HEYCTOMKY
(neHn) B paamepe NOMNoBUHbI NPOLIEHTa CYyMMbI NpeABapuUTENbLHOW onnaTbl ToBapa.

HeycTolika (neHn) B3bICKMBaAETCA CO OHS, Koraa rno JOroBopy Kynnu-npodaxu nepegaya Toeapa
noTpebutento fomkHa 6bina 6blTb OCYLLECTBIEHA, A0 OHSA NepejayYun ToBapa NnoTpedbuTento Unmn 4o AHs
yoosneTBopeHus TpeboBaHusi NoTpebutens o BoO3BpaTe eMy NpeasapuTenibHO ynnavyeHHOW UM CyMMbl.

Cymma B3bICKaHHOM NoTpebutenem HeyCTonKK (NeHW) He MOXeT NpeBbIWaTb CyMMY npeaBaputenbHOn
onnaTbl TOBapa.

4. Tpe6OBaHI/IFI FIOTp86I/ITeﬂFI O BO3BpaTte ynnaquHon 3a ToBap CyMMbl 1 O NOJIHOM BO3MeELLEHUUN
y6bITKOB noanexart yaoosrieTBOpeHunto NnpogaBuoOM B TEHEHUE OeCATU OHen co aHsA npenobaBiieHUA
COOTBETCTBYHOLLEro Tpe6OBaHl/IF|.

5. TpeboBaHusa noTpedbuTens, ycCTaHOBMEHHbIE MYHKTOM 2 HAacCTOSILLEN CTaTbK, HE Noanexar
YLOOBNETBOPEHUIO, ECMNY NPOAABEL, AOKAXKET, YTO HAPYLLEHWE CPOKOB Nepeaayn noTpedbuTento
npeaBapuTEnbHO ONnayeHHoro ToBapa NPomn3oLLIIo BCIIeACTBUE HEMPEOAONMMOW CUMbl UK MO BUHE
nortpedurens.

CraTtbs 24. PacuyeTbl € FIOTpeGVITeﬂeM B cny4yae HpMOGpeTeHMﬂ UM TOBapa HeHagnexawero
Ka4yecTBa



1. I'Ipvl 3aMeHe ToBapa HeHaaneXallero ka4yecrtsa Ha ToBap 3TON Xe MapKu (GTMX Xe Moaenu m (I/IJ'II/I)
apTMKyna) nepepacyeT LUeHbl ToBapa He Npon3BognUTCA.

(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. MNpwn 3ameHe ToBapa HeHaanexallero kKayecTsa Ha Takow XXe ToBap APYron Mapku (Mogenu, apTukyna)
B CNny4ae, ecnv LieHa ToBapa, NOANEeXaLlero 3aMeHe, Hke LeHbl ToBapa, Npe4oCTaBNEHHOro B3aMeH,
notpebutens AOMKEH JONNaTUTbL PasHULY B LieHaXx; B Criyyae, ecrniv LieHa ToBapa, NoAnexallero
3ameHe, BbILLE LieHbl TOBapa, NpeAoCTaBNeHHOro B3aMeH, pasHuua B LieHax BbinfiaynBaeTcs
notpebutento. LieHa ToBapa, noanexallero 3ameHe, onpegensaeTcs Ha MOMEHT ero 3aMeHbl, a ecrm
TpeboBaHne NnoTpebutens He yaAOBNETBOPEHO NPOAABLIOM, LieHa 3aMEeHsIeMOro ToBapa 1 LueHa
nepegaBaemMoro B3ameH ToBapa onpeaensitoTcsi HA MOMEHT BbIHECEHMS CYA0M peLLEHUs O 3aMeHe
ToBapa.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae npegbsBneHusa notpebutenem tTpeboBaHMsi 0 COPa3MEPHOM YMEHbLLIEHWM NMOKYMHOMW LieHbI
TOBapa B pacyeT NPMHUMAETCS LieHa ToBapa Ha MOMEHT npeabasBneHuns notpebutenem tpebosaHus o6
yLIEHKE UIK, eCriv OHO JOOPOBONBHO HE YOOBNETBOPEHO, HA MOMEHT BbIHECEHUS CYAIOM pEeLUeHns O
COpa3MepPHOM YMEHbLUEHUWN MOKYMHON LiEHbI.

(n. 3 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. [Npw BO3BpaTe TOBapa HeHagnexallero kayectsa notpeburens Bnpase TpeboBaTb BO3MELLEHUS
pasHULbl MEeXAy LieHOW ToBapa, yCTaHOBINEHHOW AOroBOPOM, W LIEHOW COOTBETCTBYIOLLEro ToBapa Ha
MOMEHT A0BPOBONBLHOIO YAOBNETBOPEHMS Takoro TpebosaHms nnu, ecnm TpedoBaHne JOOPOBONBHO HE
YyAOBMNEeTBOPEHO, HA MOMEHT BbIHECEHUS CYAOM peLUeHNs.

(n. 4 BBeaeH PepepanbHbIM 3akoHOM OT 17.12.1999 N 212-93, B pea. PenepanbHOro aakoHa ot
21.12.2004 N 171-93)

5. B cnyyae Bo3BpaTa ToBapa HeHaanexallero kayecrtsa, NpogaHHOro B KpeauT, notpeburtento
BO3BpaLlaeTcs ynnadyeHHas 3a ToBap AeHEeXHas CyMMa B pa3Mepe noralleHHOoro Ko AHK Bo3Bpara
yKa3aHHOro ToBapa KpeauTa, a Takke BOo3MeLlaeTcsa nnarta 3a npegoctaBrneHne Kkpegura.

(n. 5 B pea. ®egepansHoro 3akoHa o1 21.12.2004 N 171-®3)
Crtatba 25. NpaBo noTpe6uTens Ha 06MeH ToBapa HagJexallero kayecrtsa

1. MNoTpebuTenb BnpaBe 0GMEHSATL HEMPOAOBOSILCTBEHHbBIV TOBap HaAeXallero kadecTsa Ha
aHarnornyHbIN ToBap y NPoAaBLa, Y KOTOPOro 3TOT ToBap Bbin NpuoGpeTeH, ecnu ykasaHHbI ToBap He
nogoLuen no gopme, rabapuTtam, hacoHy, pacuBeTke, pa3Mepy MU KoMMNIeKTauuu.

(B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

MoTpebutens MMeeT NpaBo Ha 06MeH HeMpPOAOBOSILCTBEHHOMO TOBapa HaAnexallero kayecTea B
TeyeHue YeTblpHagUaTV OHeNn, He cunTas OHA ero Nokymnku.

O6MeH HenpoAoBONbLCTBEHHOIO TOBapa Haanexallero kadyecTsa NpPoBOANTCS, €CMU yKasaHHbI ToBap He
6bin B ynoTpebneHun, coxpaHeHbl ero ToBapHbIi BUA, NOTPebuTenbckue cBoicTBa, Nnomobl, (pabpuyHble
APnbIKK, a Takke UMeeTCsl TOBapHbIN YeK U KacCoBbIN Yek NMB0o MHOW NoATBepXKaatoLwmii onnaty
yKasaHHOro ToBapa AokyMeHT. OTCyTCcTBME Y NOTpebuTens TOBapHOro Yeka I KaccoBoro Yeka nnéo
MHOro NoATBepXXaatoLLero onnaTy ToBapa AOKYMEHTa He NuLLaeT ero BO3MOXHOCTM CCbiNaTbcs Ha
cBMOETENbCKNE NOoKa3aHus.



(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

lMepeyeHb TOBapOB, He Noanexalnx obMeHy No OCHOBAHMWSAM, YKa3aHHbIM B HAacTOSILLEN CTaTbe,
yTBepxaaetca lNpasutenbctBom Poccuiickon ®egepauuu.

2. B cny4yae, ecnvn aHanorMyHel ToBap OTCYTCTBYET B nNpojaxe Ha AeHb obpalleHusa notpedburtens K
npoaasUy, NOTpebuTenb BNpaBe 0TKa3aTbCs OT UCMONIHEHWST OrOBOpa Kynin-npogaxun n notpebosartb
BO3BpaTa yniia4eHHON 3a yKasaHHbI ToBap AeHEeXHoW cyMmbl. TpeboBaHue notpebuTtens o Bo3BpaTe
ynnavyeHHOW 3a yKa3aHHbIA ToBap AEHEXHOW CYMMbI NOASIEXUT YOOBNETBOPEHUIO B TEYEHNE TPEX AHEN
CO OHs1 BO3BpaTa yka3aHHOro ToBapa.

Mo cornawweHuto noTpedbuTensa ¢ npoaasLOM obMeH ToBapa MOXET ObITb NPESYCMOTPEH Npu
NOCTYNIIEHUN aHanorMyHoro ToBapa B npoaaxy. [Npoaasel 06s3aH He3amMeaNUTENBHO COOOLLMTL
noTpebutento o NOCTYNIEHNM aHaNoOrM4YHOro ToBapa B NPOAAXY.

(n. 2 B pea. ®egepanbHoro 3akoHa o1 21.12.2004 N 171-93)

Cratba 26. YTpaTtuna cuny. - ®egepanbHbii 3akoH oT 25.10.2007 N 234-P3.
CrtatbAa 26.1. AucTaHLMOHHbIN CNOCO6 NpoaaXu ToBapa

(BBegeHa ®epepanbHbiM 3akoHOM 0T 21.12.2004 N 171-93)

1. JOroBop PO3HWYHOM KyMnn-NpOAaXn MOXeT ObITb 3aKMOYEH Ha OCHOBaHWM O3HAKOMIEHMWS
notpebutens c NnpeanoXeHHbIM NPoaaBLIOM ONMCcaHMeM ToBapa NOCPEeACTBOM KaTanoros, MPOCMNEKTOB,
OykneToB, (POTOCHUMKOB, CPEACTB CBA3W (TENEBU3MOHHOM, MOYTOBOW, PAANOCBA3N U APYTUX) UITN UHBIMU
UCKIOYaLWUMN BO3MOXHOCTb HENMOCPEACTBEHHOIO 03HAKOMITEHWSI NOTPebuTensa ¢ Tosapom Nnbo
obpasuyom ToBapa nNpu 3aknyYeHUN Takoro JOrosopa (ANCTaHLMOHHBIN cnocob npogaxu ToBapa)
cnocobamu.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

2. MpogaBLOM A0 3aKNOYEeHNss 4OroBopa AomkHa bbiTb NpegocTasneHa notpebutento nHdopmaums ob
OCHOBHbIX NOTPEOMTENBCKNX CBONCTBAxX ToBapa, 06 agpece (MecTe HaxoXaeHusl) npoaasLa, 0 MecTe
N3roToBMNeHNs ToBapa, O MOSIHOM (PMPMEHHOM HaMMEHOBaHUW (HaMMeHOBaHMK) NpoaaBLa
(n3rotoBuTENs), O LIEHE M 06 yCnoBMax NpuobpeTeHnst ToBapa, O ero JOCTaBKE, CPOKE CIyx0Obl, Cpoke
rogHOCTU U rapaHTMHOM CpOKe, O NMopsigKke onnaTthl TOBapa, a Takke 0 CPOKe, B TEHYEHUe KOTOporo
AeNCTBYeT NpeanoXeHne O 3aKknyeHun Jorosopa.

3. MoTpebuTenio B MOMEHT AOCTaBKM ToBapa A0JKHA GbiTb B MMCbMEHHON hopMe npedocTaBeHa
nHdpopMaLums o ToBape, NpedycMoTpeHHas ctaTtbeit 10 HacTosLero 3akoHa, a Takke nNpeaycMoTpeHHas!
NMYHKTOM 4 HacTosILLei cTaTbl MHGOPMAaLUS O NMopsiaKe U CpoKax Bo3BpaTta ToBapa.

4. MoTpebuTens BNpaBe 0TKa3aTbCsa OT ToBapa B Nnoboe Bpems OO ero nepefayu, a nocne nepegaym
ToBapa - B TedeHne ceMun gHeun.

B cnyuae, ecnu nHcopmaumsi o nopsiake 1 cpokax Bo3BpaTa ToBapa Hasexallero kayecTa He Obina
npepocTaBneHa B MMCbMEHHON hopMe B MOMEHT AOCTaBKW ToBapa, noTpebuTens Bnpase 0TkasaTbCs OT
TOBapa B TEYEHWE TPEX MECSILIEB C MOMEHTA Nepeaayn ToBapa.

BosspaT TOBapa Haasnexalwlero ka4ecrtea BO3SMOXEH B Cllydae, eClin COXpaHeHbl ero TOBaprII7I BuUa,
ﬂOTpe6MTeﬂbCKI/Ie CBOWCTBa, a Takke OOKYMEHT, nonTBepx(,u,arou.mﬁ (baKT N yCNnoBuA MOKYIMKN YKa3aHHOIo
TOoBapa. OTcyTCTBl/Ie Yy ﬂOTpe6I/lTeJ'I$-| OOKYyMeHTa, noareepXxaatrulero (baKT M yCcnosusA NOKYMNkKu1 ToBapa,



He NnuLLaeT ero BO3MOXHOCTU CCbINaTbCs Ha Apyrve AokasaTenbcTsa npuobpeTeHns ToBapa y 4aHHOro
npoaasLa.

MoTpebuTens He BNpaBe oTkasaTbCsA OT TOBapa HaaneXallero kayecTsa, MMeLero MHanBuayasnsHo-
onpeneneHHble CBOMNCTBA, ECNU YKa3aHHbIN ToOBap MOXET OblTb UCMOMNb30BaH UCKIOYNUTENBHO
npuobpeTatoLmm ero notTpebutenem.

Mpwn oTkase NoTpebuTens oT ToBapa NPOAABEL, AO/MKEH BO3BPATUTbL EMY AEHEXHYIO CYMMY, YNiayeHHyo
noTpebuTenemM no AoroBopy, 3a UCKMHYEHNEM PacXOA40B NPOAaBLa Ha AOCTaBKy OT NoTpebutens
BO3BpaLLEHHOro ToBapa, He No3gHee YeM Yyepes AecATb AHEN CO OHA NPeabsBIeHNs NoTpedutenem
COOTBETCTBYIOLLEro TpeGoBaHus.

5. MocneacTeus Npoaaxu ToBapa HeHaanexallero ka4ecTsa AUCTaHLMOHHBIM ClOcoboM nNpoaaxu
TOBapa YCTaHOBIEHbI NMOMNOXEHNAMM, NPeayCMOTPEHHbIMKU cTaTbsiMu 18 - 24 HacTosiLero 3akoHa.

Mnaga lll. 3ALLIMTA NMPAB NOTPEBUTENEW NMPU BbINONHEHUU PAEOT (OKA3AHUU YCIYT)
Ctatbsa 27. Cpoku BbINOSTHEHMA paboT (OKa3aHuA ycnyr)

1. WcnonHutenb 06513aH oCyLLEeCTBUTL BbINOSIHEHWE paboThbl (Oka3aHWe YCrnyrn) B CPOK, YCTAaHOBIEHHIN
npasmnamu BbINONHEHWUSI OTAENbHbIX BUAOB PaboT (Okas3aHWUsA OTAENbHbBIX BUOOB YCIyr) UM JOFOBOPOM O
BbINOMHEHNN paboT (oka3aHmu ycryr). B goroBope o BbINONHEHMW paboT (OKasaHWW ycryr) MoXeT
npegycmaTpmMBaTbCs CPOK BbIMONHEHMS paboThbl (OKka3aHUs yCnyri), eCnmn ykasaHHbIMU NpaBuiamMmn OH He
NpPeaycMOTPeH, a Takke CPOK MEHbLUEN NPOAOIMKUTENBHOCTU, YEM CPOK, YCTAHOBMEHHbIN YKa3aHHbIMM
npasmnamu.

2. Cpok BbINOMIHEHUS paboThl (OKka3aHUsl yCnyrn) MoXeT ONpeaenaTbca AaTton (nepMogom), K KOTOPOK
AOMKHO ObITb 3aKOHYEHO BbINONTHEHME PaboThl (OKa3aHWe ycryru) unm (1) gaTton (nepmogom), K KOTOpon
UCMONHUTENb AOMKEH NPUCTYNUTL K BbINOMHEHUIO paboThbl (OKa3aHuio ycnyru).

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

3. B cniyyae, ecnu BbINonHeHWe paboThl (Oka3aHUe YCryru) OCyLLECTBASIETCS MO YacTam (JocTaBka
nepuoanyeckor neyaTu, TEXHUYeckoe obCnyXMBaHUE) B TEUYEHNE CpOKa AeNCTBUA JOrOBOpa O
BbINOJIHEHUM PaBOT (OKa3aHWK yCnyr), AOMKHbI NPeAyCMaTpMBaTLCA COOTBETCTBYIOLLME CPOKM (MEproabl)
BbINOJIHEHUS TaKKUX paboT (okasaHus ycnyr).

Mo cornalueHunto CTOPOH B 4OroBope MOryT ObiTb NMPeayCMOTPEHbI TakKe CPOKU 3aBepLUEHUS OTAENbHbIX
aTanoB paboTbl (MPOMEXYTOYHbIE CPOKK).

(n. 3 BBegeH ®eaepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

CraTbs 28. MNocneacTBusA HapyLUeHUs1 UCMONMHUTENEM CPOKOB BbINONHEHUs paboT (oka3aHusA
ycnyr)

1. Ecnu ncnonHnTenb HapyLnn CPOKN BbINOSHEHMS paboTbl (OKa3aHUs ycryrun) - Cpoku Havana u (unm)
OKOHYaHUS BbINOSIHEHMS paboTbl (Oka3aHUs ycnyru) u (Mnu) NPOMEXYTOYHbIE CPOKU BbINOMHEHNUS paboThl

(okazaHust ycnyrv) unm Bo BpeMs BbINOSIHEHMS paboTbl (Oka3aHus ycnyrn) ctano o4eBugHbIM, YTO OHa He
OyneT BbINOMHEHa B CPOK, NOTpebuTenb No cBoeMy BbiGOpy Bnpase:

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-$3, o1 25.10.2007 N 234-93)

Ha3Ha4YUTb MUCNOSTHUTENO HOBbIN CpPOK;



(B peqn. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MopYyYUTL BbINOMHEHNE paboThl (OKkasaHue ycrnyru) TpeTbMM NuaM 3a pa3yMHYI0 LieHY UW BbINOSHUTb
ee CBOMMM cuiiamu 1 noTpeboBaTh OT UCTONHUTENS BO3MELLEHMS! MOHECEHHbIX PacXO4oB;

noTpeboBaTb yMEHbLUEHNS LieHbl 3a BbiNonHeHne paboTbl (OKkasaHue ycnyri);
OTKa3aTbCs OT UCNOMHEHNSA AOroBopa O BbINONHEHUN paboTbl (OKkazaHum ycnyru).
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTenb BnpaBe noTpeboBaTh Takke MNOJIHOFO BO3MELLEHNS YOLITKOB, MPUYMHEHHBIX EMY B CBSI3U C
HapyLleHNeM CPOKOB BbINOSHEHUs paboTbl (0ka3aHus ycnyru). YObITKM BO3MELLATCS B CPOKM,
YCTaHOBMEHHbIe ANS YAOBINETBOPEHUSI COOTBETCTBYHOLLMX TpeboBaHuii noTpebuTens.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. HasHaueHHble noTpebuTenem HoBble CPOKM BbINOMHEHNSA paboTbl (OKasaHUs yCryru) yKkasbiBalTCH B
AOroBope O BbINONHEHMN paboTbl (Oka3aHum ycnyru).

(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

B cnyyae npocpoYkmn HOBbIX CPOKOB MNOTPebUTENb BNpaBe NpeabsiBUTb UCMOMHUTENIO UHblE TpeboBaHus,
YCTaHOBIEHHbIE MYHKTOM 1 HaCTOsLLEN CTaTbM.

3. LleHa BbInonHeHHoN paboTkl (Oka3aHHOW ycryru), Bo3Bpalliaemasi noTpedutento npm oTkase ot
WCMOJSTHEHWNSI AOrOBOpa O BbINOMHEHMM PaboTbl (OKa3aHMKM yCnyru), a Takke yumtbiBaemasi npu
YMEHbLUEHWM LEHbI BbINOMHEHHON paboTbl (OKa3aHHOM yCryru), onpeaenseTca B COOTBETCTBUN C
nyHkTamu 3, 4 1 5 ctatbn 24 HacTosiLero 3akoHa.

(B pen. PepepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

4. Mpwn oTKka3e OT UCMOMHEHNs OroBOpa O BbINOMHEHUN PaboThbl (OKa3aHWW yCnyrn) UCNOMHUTENb He
BnpaBe TpeboBaTb BO3MELLIEHNS CBOUX 3aTpaT, NPOU3BEAEHHbIX B NPOLIECCE BbIMONHEHNS paboThbl
(oka3aHug ycnyru), a Takke nnaTtbl 3a BbIMOSIHEHHYO paboTy (OkasaHHYHo YCnyry), 3a UCKI0YEHNEM
cnyyas, ecnv notTpebutenb NPUHSN BbINOMHEHHYIO paboTy (OKasaHHy ycnyry).

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-®3)
AB3ay ncknoyeH. - PegepanbHbii 3akoH oT 17.12.1999 N 212-d3.

5. B cny4ae HapyLleHu1s yCTaHOBNEHHbIX CPOKOB BbINONIHEHMS paboTbl (Oka3aHus ycnyrun) unm
Ha3Ha4yeHHbIX NoTpebutenemMm Ha OCHOBaHMK MyHKTa 1 HACTOSLLEN CTaTbW HOBbIX CPOKOB MCMOMHUTENb
ynnaymsaeT notpebutento 3a Kaxabln AeHb (Yac, ecrnv CpoK onpeaeneH B Yacax) NpOCPOYKN HEYCTONKY
(neHto) B pasmepe Tpex NPOLEHTOB LieHbl BbINOMHEHUSA paboThbl (OKasaHus ycnyru), a ecnuv ueHa
BbINONTHEHUS PabOTbI (OKa3aHWs YCIyr) 4OrOBOPOM O BbIMOSTHEHUM PaboT (OKasaHUKM ycnyr) He
onpeaeneHa - obLLen LeHbl 3aka3a. [JoroBOpoOM O BbIMONHEHUM PaboT (OkazaHWM YCnyr) Mexay
notpebutenem u ncnonHutTenemMm MoxeT BbiTb ycTaHOBMEH 6onee BbICOKUIA pa3Mep HEYCTOWKU (NEHW).

(B pea. PeneparnbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTolka (neHs1) 3a HapyLLeHe CPOKOB Havana BbINofHeHUs1 paboTbl (OKa3aHus ycryru), ee atana
B3bICKMBAETCH 3a KaXabll AeHb (4ac, ecnv CpoK onpeaerieH B Yacax) MpocpoYyku BNAOTb A0 Havana



BbINONHeHNs paboThbl (OKa3aHus ycnyru), ee atana unv npeabssrneHus notpedbutenemMm TpeboBaHun,
nNpeaycMOTPEHHbIX MYHKTOM 1 HacTosLen cTaTbu.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTowka (neHs) 3a HapyLleHne CPOKOB OKOHYaHWS BbINOMHEHUS paboThl (OKa3aHUa ycnyru), ee atana
B3bICKMBaETCA 3a Kaxabli AeHb (4ac, ecnv Cpok onpeaerneH B Yacax) NPOCPOYKM BMIIOTb 4O OKOHYaHWS
BbINOMHEHNs1 paboTbl (OKa3aHWsa ycryru), ee atana unu npegbssneHns notpedutenem TpeboBaHui,
NpeaycMOTPEHHbIX MYHKTOM 1 HacTosiLen cTaTbMm.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cymma B3bICKaHHOM NOTpebutenem HeyCcToMKM (NeHN) He MOXeT NpeBbIWaTh LieHy OTAEeNbHOro BMAa
BbIMONHEHNA paboTbl (OKazaHWsa ycnyrv) nnm obLLyto LieHy 3akasa, ecrnuv LeHa BbINOfNHEHWs OTAEMNbHOro
Buaa paboTbl (OKasaHusa ycnyru) He onpegeneHa 4OroBoOpoOM O BbINOMHEHUN paboTbl (OKkazaHun ycnyru).

Pasmep HeycTolkn (NeHN) onpeaenseTcs, UCxXoas U3 LieHbl BbINOMHEHUs paboTbl (OKa3aHus ycnyru), a
€Cnn yKasaHHas LieHa He onpegenexa, ncxonsa us obuuen LeHbl 3akasa, CyLecTBoBaBLUEN B TOM MeCTe,
B KOTOpPOM TpeboBaHme noTpeduTens OMKHO BbINo ObiTh YA0BNETBOPEHO UCMOMHUTENEM B AEHb
A0BpOBONbLHOrO YAOBIETBOPEHNSI TAKOro TpeboBaHMs UK B A€Hb BblIHECEHMS CyAebHOro pelleHus, ecnum
TpeboBaHne noTpebutensa 4o6poBONLHO yO0OBNETBOPEHO HE ObIno.

6. TpeboBaHua noTpebuTens, ycTaHOBMNEHHbIE MYHKTOM 1 HAcTosALEen cTaTbK, HE Noanexar
YAOBMNETBOPEHUIO, ECNWN NUCTMONHUTENb JOKAXET, YTO HapyLLUEHNEe CPOKOB BbIMOMHEHUS paboThl (Oka3aHust
ycnyru) Npon3oLusio BCNeACTBUE HENPEOSONMMON CUMbl UK NO BUHE NOTpebuTens.

Cratba 29. NpaBa noTpebutensa npu obHapy>XeHMn HeAOCTaTKOB BbINOJSIHEHHON PaboThblI
(okasaHHoOWM ycnyru)

1. MoTtpebuTtens npn obHapyXeHUn HeAOCTaTKOB BbIMONTHEHHON paboThl (OKa3aHHOW ycnyrn) Bnpase no
cBoeMy Bbibopy notpeboBaTsb:

e 6e3BO3Me3QHOro yCTpaHeHMs HeJoCTaTKOB BbINOMHEHHOW paboThl (OKa3aHHOW ycnyru);

e COOTBETCTBYIOLLEINO YMEHbLUEHUS LieHbl BbINOMHEHHOW paboThl (OKa3aHHON yCryru);

e 6e3B03Me3HOro U3roTOBMEHUs APYron BeLLyn U3 OAHOPOAHOrO MaTepuana Takoro Xe KadyecTsa
Uy NOBTOPHOTO BbINONHEHUs paboThbl. [Npy aTom noTpebuTens 0683aH BO3BpaTUTL paHee
nepeaaHHyo emMy UCNOMHUTENEM BeLLb;

o BO3MeLleHNA NoOHeCeHHbIX UM pacXodoB No yCTPpaHEeHUo He4OCTaTKoB BbIMOSTHEHHON pa6OTbI
(okazaHHOM ycnyru) CBOMMM CUIiamMu Unu TPETbUMK NuLamMu.

YposneTtsopeHune TpebosaHuin notpebutens o 6e3B03Me3gHOM yCTpaHeHUM HeagoCTaTKoB, 00
W3roTOBMNEHUM OPYroi BELLM UM O NOBTOPHOM BbIMONIHEHUM PaboThl (OKa3aHuK ycrnyru) He ocBoboxaaeT
WCMONHUTENS OT OTBETCTBEHHOCTN B (DOPME HEYCTOWKM 3a HapyLLEHUEe CPOKa OKOHYaHWS BbINOMHEHNUS
paboTbl (OKa3aHusa ycryru).

(B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

MoTpebuTens BNpaBe 0Tka3aTbCA OT UCMOMHEHNS 4OTOBOPA O BbINOMHEHUN paboThbl (OKasaHuu ycnyru) n
notpeboBaTb NOMHOIO BO3MELLEHMS YObITKOB, €CNN B YCTAHOBIEHHbIN yKa3aHHbIM JOFOBOPOM CPOK
HeJoCTaTKM BbINOSHEHHON paboThl (OKa3aHHOW yCryrn) He yCcTpaHeHbl ucnonHuTenem. MNotpebutens
Takke BrpaBe 0TKa3aTbCs OT UCMOMHEHUS OroBOpa O BbIMOMHEHUM paboThbl (OKa3aHuW ycnyru), ecnv um
obBHapyXeHbl CyLLeCTBEHHbIE HEAOCTATKW BbINOMHEHHOW paboTbl (OKa3aHHOWM YCNyru) Ui NHble
CYLLECTBEHHbIE OTCTYMMEHNs OT YCIIOBMI JOrOBOpa.



(B peqn. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTens Bnpase noTpeboBaTh Takke MOMHOMO BO3MELLEeHUS YObITKOB, MPUYMHEHHBIX EMY B CBA3U C
HegocTaTkaMu BbINOMHEHHOW paboTbl (OKa3aHHOM ycnyri). YBbITKM BO3MELLAIOTCS B CPOKH,
YyCTaHOBIEHHbIE ANs yAOBNETBOPEHUS COOTBETCTBYIOLLMX TpeboBaHun noTpebutens.

2. LleHa BbINONHeHHOM paboTbl (OKa3aHHOW ycnyru), Bo3Bpallaemas noTpebutento npy otkase oT
WCMOJTHEHNS1 AOrOBOPa O BLINOMHEHMM PaboTbl (OKa3aHMKM YCnyru), a Takke yumTbiBaemasi npu
YMEHbLUEHUN LiEHbI BbIMOSTHEHHOW paboThl (OKa3aHHOW YCIyr), onpeaensieTcsi B COOTBETCTBUM C
nyHktamu 3, 4 1 5 ctatbn 24 HacTosiLero 3akoHa.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeboBaHusi, CBSA3aHHbIE C HeQOCTaTKaMU BbIMOSIHEHHON PaboThl (OKasaHHOM ycnyru), MoryT BbiTb
npeabsBreHbl NPU NPUHATAN BbINONHEHHOW paboThl (Oka3aHHOW YCIyrn) Uu B XO4E BbINOSTHEHUS!
paboTbl (Oka3aHus ycryru) nmbo, ecrim HEBO3MOXKHO OGHapPYXMTb HEAOCTATKN NPY NPUHSATAM
BbIMOSTHEHHOW PaboTbl (OKa3aHHOW YCryrn), B TEYEHNE CPOKOB, YCTAHOBIIEHHbIX HACTOALLUM MYHKTOM.

MoTpebuTens Bnpase NpeabsaBnaTb TpeboBaHWs, CBA3aHHbIE C HEAOCTaTKaMU BbINOMIHEHHOW paboTbl
(okazaHHoOW ycnyru), ecnu oHU OOHapyXXeHbl B TEYEHUE rapaHTUMHOIO CPoKa, a Npu ero oTCyTCTBUM B
pa3yMHbI CPOK, B NpeAenax ABYX JeT CO AHSA NPUHATUSA BbINOMHEHHON paboTbl (Oka3aHHOW yCnyrn) unm
NATW NEeT B OTHOLLEHUN HEAOCTATKOB B CTPOEHUN 1 MIHOM HEABMXMMOM UMYLLECTBE.

(n. 3 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. VicnonHuTtenb oTBeYaeT 3a HegocTaTku paboTbl (YCryru), Ha KOTOPYIO He YCTaHOBMEH rapaHTUHbIN
CPOK, ecnv NoTpebuTenb AOKaXKET, YTO OHW BO3HUKIN A0 €€ NMPUHATUS UM UMK MO NPUYMHAM, BO3HUKLIUM
[0 3TOr0 MOMEHTA.

B oTHoweHun paboTsl (ycryru), Ha KOTOPYI0 YCTaHOBMEH rapaHTUMHbIA CPOK, MCMONMHUTENb OTBEYaeT 3a
ee HeJoCTaTK1, eCNN HE JOKaXeT, YTO OHW BO3HUKNK NOCHEe NPUHATMSA paboTsl (ycnyrn) notpebutenem
BCNeACTBME HapyLUEHUs UM NpaBui NCNOMb30BaHMs pesynbTaTta paboTsl (ycnyru), AeNCTBUIN TPETbUX
nvy mnu HenpeoaorIMMON CUnbI.

(n. 4 BBegeH PegepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

5. B cny4asx, korga npeayCcMOTPEHHbIN JOrOBOPOM rapaHTUIHbIN CPOK COCTaBMNseT MeHee ABYX neT
(NATW NeT Ha HeABWKUMOE UMYLLECTBO) 1 HedocTaTkn paboThl (ycnyrn) obHapyxeHbl noTpebuTenem no
UCTEeYeHUM rapaHTUMHOTO CpoKa, HO B Npeernax ABYX feT (NATW NeT Ha HeABUXNMOE UMYLLECTBO),
noTpebutens Bnpase NpeabsBUTb TpeboBaHMA, NpegyCMOTPEHHbIe MYHKTOM 1 HacTosLwel cTaTbn, ecnu
AOKaXeT, YTO Takme HegoCTaTKu BO3HUKIIN A0 NPUHATUS UM pesynbTaTa paboTbl (yCrnyru) unm no
npuyYMHaM, BO3HMKLLIMM [0 3TOr0 MOMEHTA.

(n. 5 BBegeH ®eaepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

6. B cnyyae BbIsSIBNEHUs CyLLECTBEHHBLIX HE40CTaTKOB paboThl (ycryru) noTpedbuTens Bnpase
npeabsBUTL UCNONHUTENO TpeboBaHMe 0 6e3BO3ME3OHOM YCTPaHEHNN HEQOCTATKOB, ECIN JOKaXeT, YTO
HeJOCTaTKM BO3HUKIY O NPUHATUSA UM pe3yrnbTaTta paboTsl (yCryru) unm no npudnHam, BO3HUKLWINM O0
3TOro MoMeHTa. 9710 TpeboBaHne MoxeT ObITb NPeaAbABNEHO, ECNN TaKMe HEJOCTATKM OOHapYKeHbI No
ncTeyveHun asyx net (NSTU NeT B OTHOLLEHUM HEABMKUMOTO MMYLLECTBA) CO AHS NPUHATUS pesynbTaTa
paboTbl (ycnyru), HO B Npefenax yCTaHOBMEHHOro Ha pe3ynbTaT paboTsl (ycnyru) cpoka crnyxbbl unm B
TeYeHne OeCATU NeT CO OHS NPUHATUSA pesyrnbTtata paboTsbl (yenyri) noTpedbutenem, ecrnm Cpok Cnyxobl
He ycTaHoBneH. Ecnu gaHHoe TpeboBaHme He yOOBNETBOPEHO B TeYEHUE ABaALATU OHEN CO OHSA ero



npeabsBrneHnsa notpebutenem unm obHapy>xeHHbI HeOCTaTOK ABMSAETCA HeYyCTpaHUMbIM, NoTpedbuTtens
no ceoemy Bblbopy Bnpase TpeboBaThb:

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

e COOTBETCTBYHLLEINO YMEHbLUEHUS LIEHbI 3@ BbINOMHEHHYO paboTy (OKa3aHHyo ycnyry);

e  BO3MELLEHMS MOHECEHHbIX UM PACXOA0B MO YCTPAHEHMWIO HEAOCTATKOB BbINOSIHEHHON paboThbl
(oka3aHHOW ycnyru) CBOMMM CUiamun Uinn TpeTbLUMK NnLamu;

e OTKa3a OT UCMOSTHEHUSI 4OrOBOpPA O BbIMNOSIHEHUM PabOThI (OKa3aHUK YCRyrn) U BO3MELLEeHNs
YyObITKOB.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)
Crtatbs 30. CpoKu ycTpaHeHMA He40CTaTKOB BbINMONHEHHOW paboTbl (OKa3aHHOW yCnyru)

Hepnoctatku paboThl (ycnyru) A0MmKHbI ObITb YCTPaHEHb! UCMIONHUTENEM B Pa3yMHbI CPOK, HA3HAYeHHbIN
notpeburenem.

(B pen. PepepanbHoro 3akoHa oT 17.12.1999 N 212-$3)
AB3ay ncknoyeH. - PegepanbHbii 3akoH oT 17.12.1999 N 212-d3.

HasHa4veHHbIN I'IOTpe6VITeﬂeM CPOK yCTpaHeHnA HeaoCTaTKOB TOBapa yKa3blBaeTCdA B 40OroBope nin B
MHOM nognuncbiBaeMomM CTOPOHaMN OOKYMEHTe nunbo B 3asBNEHUMN, HanpaBlieHHOM r|0Tpe6v|TeneM
NCNOJTHUTENIO.

(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

3a HapyLleHne NpeayCMOTPEHHbIX HACTOSILLEN CTaTbEeN CPOKOB YCTPAHEHWSI HE4OCTATKOB BbIMOMHEHHOW
paboTbl (OKa3aHHOW yCnyrn) UCNONMHUTENb ynnaymBaeT noTpebutento 3a KaXxabin 4eHb NPOCPOYKM
HEeyCTOMKY (MEeH0), pasMmep 1 NOpPSA0K NCHMCIIEHNS KOTOPOM ONpeaenstoTca B COOTBETCTBUM C MYHKTOM 5
cTatbn 28 HacTosdLwero 3akoHa.

B cnyyae HapylLeHus yka3aHHbIX CPOKOB NoTpebuTens Bnpase npegbsBUTb UCMOSTHUTENIO NHbIE
TpeboBaHus, NpeaycMoTpeHHble NyHKTamu 1 n 4 ctaTbm 29 HacToswero 3akoHa.

Cratbsa 31. Cpoku yaoBneTBOpeHUs oTaenbHbIX TPe6oBaHU noTpebutens

1. TpeboBaHusa noTpebnTens o6 yMeHbLUEeHUM LieHbl 3a BbINOMHEHHYI0 paboTy (OKa3aHHyo ycnyry), o
BO3MeLLEHUN pacxodoB MO YyCTpaHEeHWo HeJOCTaTKOB BbINOMHEHHOW paboTbl (OKa3aHHOM yCnyrn) CBOUMMU
cunamv unu TpeTbMMK N1Muamu, a Takke O Bo3BpaTe ynrnaydeHHon 3a paboTy (ycnyry) GEHEXHON CyMMbl U
BO3MeELLEHUN yObITKOB, MPUYMHEHHbIX B CBA3M C OTKA30M OT UCNOMHEHUS 4OroBopa, NpeaycMOTPEHHbIe
nyHkTom 1 ctatbm 28 n nyHkTamm 1 1 4 ctatbm 29 HacToswWwero 3akoHa, NOANexXaT yAOBEeTBOPEHIO B
AeCATUOHEBHbIV CPOK CO AHSA NpeAbsBlieHNsi COOTBETCTBYOLWEro TpeboBaHus.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

2. TpeboBaHua notpebutensa o 6€3803mMe3gHOM UIrOTOBIEHUN OPYrON BELLM M3 OOHOPOOHOrO
MaTepuarna Takoro e Ka4yecTBa U 0 MOBTOPHOM BbINOSIHEHUM paboTbl (OKa3aHuM yCnyru) noanexar
YOOBNETBOPEHUIO B CPOK, YCTAHOBIEHHbIN A5l CPOYHOTO BbINOSHEHMS paboThbl (OkasaHua ycryru), a B
cnydae, ecnm 3TOT CPOK HE YCTaHOBIIEH, B CPOK, NPEYCMOTPEHHbIN JOrOBOPOM O BbINOSHEHMW paboThl
(okasaHun ycnyru), KoTopbln Obin HeHagNexale UCMOJTHEH.



3. 3a HapylleHMe NpegyCMOTPEHHbIX HACTOSILLEN CTaTbe CPOKOB YOOBNETBOPEHUSI OTAENBbHbIX
TpeboBaHWi NOTPebUTENS UCMIONHMTENDb YNnaymMBaeT NoTpebuTento 3a kaxabl AeHb MPOCPOYKU
HEeyCTOoWKY (MeHto), pasMep 1 NOPsSA0K NCHUCTIEHNSI KOTOPOW ONpPeaenstoTCsl B COOTBETCTBUM C NYHKTOM 5
cTaTbk 28 HacTosLero 3akoHa.

B cny4ae HapylweHus cpokoB, ykaszaHHbIX B MyHKTax 1 1 2 HacToswen ctatbn, noTpedbuTens Bnpase
npeabsiBUTb UCMOMHUTENIO UHbIE TpeboBaHWs, NPeayCMOTPEHHbIE NYHKTOM 1 cTaTbu 28 1 nyHkTamu 1 n
4 ctatbn 29 HacTosLlero 3akoHa.

Crtatbsa 32. [lpaBo noTpebuTens Ha oTKa3 OT MICNOSTHEHMUA AOroBopa O BbINOSIHEHMU paboT
(okazaHuu ycnyr)

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTenb BNpaBe 0TKa3aTbCsA OT UCMOSTHEHUS OrOBOPa O BbINOMHEHWUN paboT (oOKa3aHWUK ycnyr) B
nto6oe Bpemsi Mpy YCroBUM onnaThbl UCMOMHUTEN PaKTUYECKN NMOHECEHHbBIX UM PacXxodoB, CBA3aHHbIX C
MCMorHeHnem 06s3aTerNbCTB Mo AaHHOMY [OTrOBOpPY.

Crtatbs 33. CMeTa Ha BbiNofIHEHME paboTbl (OKa3aHue ycnyru)

1. Ha BbInonHeHune paboTbl (OkazaHue ycrnyru), NpeayCMOTPEHHOM OrOBOPOM O BbINOIHEHUN PaboThl
(okasaHun ycnyrn), MOXeT ObITb COCTaBneHa TBepaas unu npubnusntensHasa cmeTa.

CocTaBrneHue Takon CMeTbl Mo Tpe6OBaHI/II'O I'IOTpeﬁl/ITeJ'IFI Unn ucnonHuTens obsasartensHo.

2. NcnonHuTenb He BnpaBe TpeboBaTb yBENMYeHUss TBEPAON CMETbI, a MOTpebuTenNb - ee yMeHbLUEeHNs, B
TOM uKcre B Cryyae, Korga B MOMEHT 3aK/l0MEHUst JOrOBOPa UCKIYanack BO3MOXHOCTb
npeaycMoTpeTb NOMHbIN 06 beM NOANEXaLUMX BbINONHEHNI0 paboT (0KasaHuo ycnyr) unm Heobxoanmbix
ANs 3TOro pacxofos.

WcnonHutens nMmeeT npaBo TpeboBaTtb YBENUYEHNUS TBEPAOWN CMETLI NPU CyLLLECTBEHHOM BO3pacTaHuu
CTOMMOCTU MaTepuanoB 1 ob6opyaoBaHus, NpeaoCTaBMseMbIX UCMOMHUTENEM, a TakKe OKa3blBaeMbIX
emy TPeTbMMM NMLAMK YCIyr, KOTOPOe Hemnb3s BblNo NPpeaycMOTPETL NPU 3aknioyeHUn goroesopa. MNpu
oTka3e noTpebuTens BbINOMHUTL 3TO TpeboBaHKe UCMONHUTENb BNpaBe pacToOprHyTh JOrOBOP B
cyaebHom nopsgke.

(n. 2 B pea. ®egepansHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ecnu Bo3HMKkNa Heob6xoaMMOCTb BbINOMHEHUS AOMNOMHUTENBHBIX paboT (OKa3aHWs SOMONHUTENbHBbIX
yCNnyr) u No 3TON NPUYMHE CYLLLECTBEHHOTO NPEBbLILLEHUS NPUBIN3NTENBHON CMETbI, UCNONHMUTENb 0653aH
CBOEBPEMEHHO npeaynpeauTb 06 3Tom notpedbutens. Ecnn notpebutens He gan cornacue Ha
npesbilleHne NpubnNmn3nTenbHON CMEThI, OH BrpaBe 0TKa3aTbCH OT UCMOMHEHWs orosopa. B atom
crnyyae UCMnonHUTENb MoXeT TpeboBaTb OT NoTpebuTensa ynnatsbl LeHbl 3a BbINOMHEHHYO paboTy
(okasaHHyto ycnyry).

WcnonHutenb, cBOEBPEMEHHO He npeaynpeamBLUniA NoTpebuTens o He06X0AUMOCTU NPEBbILLIEHNS
npnbnnanTenbHoM cMeThbl, 06s13aH UCNOMHUTL AOrOBOP, COXPaHsisl MpaBo Ha onnaty paboTkl (ycnyrn) B
npegenax npubnn3NTensHON CMeThI.

(n. 3 BBegeH deaepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

Crtatbsa 34. BoinonHeHue paboTbl U3 MaTepuana UcnofHuTens



1. UcnonHuTtenb 0653aH BLINOMHUTb pa60Ty, onpeneneHHyrw oroBopom O BbINOJIHEHNN pa6OTbI, n3
CBO€Eero martepuana n ceonmm cpencrteamu, ecrnim MHoe He npeayCMOoTpeHO A0roBOPOM.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonHuTtenb, NpeaocTaBmMBLLMI MaTepuan Ans BbiNonHeHus paboTel, OTBEYaET 3a ero HeHaanexatlee
KayecTBO Mo npasunam o6 OTBETCTBEHHOCTM NPOAaBLa 3a TOBapbl HEHAANEXaLlero KayecTsa.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. MaTepuvan ncnonHuTens onnavMBaeTcs NnoTpedbuTenemM Npu 3aknoYeHnn ykasaHHOro 4orosopa
MOMHOCTBIO UIN B pa3Mmepe, yKazaHHOM B JOrOBOPE O BbIMOSIHEHWM paboThl C YCIIOBMEM OKOHYaTENBHOMO
pacyeTa npu Nony4yeHMn noTpeduTenem BbINOMHEHHON UCNONHUTENEM paboTkl, ECNN MHOW NOPAZ0K
pacyeToB 3a MaTepuan UCMOMNHUTENS He NPeaYyCMOTPEH cornalleHnemM CTOPOH.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyasx, npeaycMoTpeHHbIX JOrOBOPOM O BbIMOSIHEHUN paGoTbl, MaTepuan MoXeT ObiTb
npefAocTaBneH UCMOoNTHUTENeM NoTpebuTento B kpeauT. Mocnenytollee M3MeHeHue LieHb!
NpefoCcTaBMNeHHOro B KpeanT Matepuana UCNoSIHUTENs He BrieveT 3a coboii nepepacyeTa.

(B pen. PepepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

4, MaTelean NCNONHUTENS N HeobBXoANMbIE ANS BbINOSIHEHMS pa6OTbI TeXHN4YeCKune cpencrtea,
MHCTPYMEHTbI U nNpovyee AOCTaBNAKTCA K MECTY BbINOJTHEHUA pa60T ncnonHuTenem.

O npumeHeHUn NONoXeHun ctatbn 35 K OTHOLLEHNSAM MO AOroBOpY, CBA3aHHOMY C OKa3aHueMm yCnyr no
XUMUYECKOM YNCTKE U3genui, cMm. nncbMo PocnotpebHagsopa ot 07.03.2006 N 0100/2473-06-32.

Crtartbs 35. BbinonHeHne paboTbl U3 MaTepuana (c Bewblo) noTpedburtens

1. Ecnun paboTa BbINOMHAETCS NOMHOCTBIO UMK YacTUYHO U3 MaTepuana (C Belbto) noTpebuTens,
MCMONHWTENb OTBEYaEeT 3a COXPaAHHOCTb 3TOr0 MaTepuana (BeLm) 1 NpaBuiibHOE ero UCMOoSb30BaHMe.

McnonHuTtenb obs3aH:

e npepynpeauTb NoTpebuTens o HEMPUrogHOCTN U HegobpoKavYeCTBEHHOCTHN NepeaaHHoro
notpebutenem maTtepuana (Bewm);
e npeacTaBUTb OTYET 06 M3pacxogoBaHWM MaTepvana U BO3BpPaTUTb ero OCTaTok.

B cny4ae nonHom nnu 4yacTnyHOM yTpaThl (NoBpexaeHus) MaTepuana (BeLwm), NPUHATOro ot
notpebutens, ncnonHnTenb 06s3aH B TPEXAHEBHbIM CPOK 3aMEHUTb €r0 OOHOPOAHBIM MaTepuanomM
(BeLpblo) aHanorM4yHOro KavecTsa v Mo >xenaHuo NnoTpedbutens N3roToBuTb U3genve n3 0OgHOPOLHOro
maTepuana (BeLLm) B pa3yMHbIi CPOK, @ NpM OTCYTCTBMU OAHOPOOHOIO MaTepuana (BeLn) aHanormyHoro
KayecTBa - BO3MECTUTb NOTPebuTento AByKpaTHYIO LieHy yTpayeHHOro (NoBpexaeHHOro) MaTepuana
(Bewm), a Takke pacxonpl, MOHECEHHbIE NOTPEOMTENEM.

2. LleHa yTpa4yeHHoro (NoBpexaeHHOro) matepuana (BeLwm) onpegensercs, UCXOAs U3 LeHbl maTtepuana
(Beww), cyllecTBOBaBLLEN B TOM MECTe, B KOTOPOM TpeboBaHue noTpebuTenst 4OMmMKHO ObIo ObiTh
YOOBNETBOPEHO UCMONHUTENEM B AeHb JOOPOBOSIBHOIO YOOBNETBOPEHUS TAakoro TpeboBaHUSA nn B AeHb
BbIHECEHMS cyaebHoro pellexus, ecnu TpeboBaHne noTpedbutens [OO6POBONBHO YAOBNETBOPEHO HE
Obiro.



Ll,eHa MaTtepunana (BeLLI,M), nepenaBaeMoro MCNoJIHUTEN, onpeaendeTca B 40rosope O BblMOJIHEHNN
pa60T|=| nnn B MHOM OOKYyMEHTE (KBMTaHLI,I/II/I, 3a|<a3e), noareepXaakLllem ero 3akrnoveHune.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. VcnonHutens ocBoboxaaeTcs OT OTBETCTBEHHOCTM 3a MONHYI0 UK YaCTUYHYIO yTpaTy (NoBpexaeHue)
MaTepuana (Bewu), NpMHATOro UM OT noTpebutens, ecnu noTpedbutens NpeaynpexaeH UCNonHuTenev
06 ocobbix cBOWCTBax MaTepuana (BeLu), KOTopble MOTyT NOBMeYb 3a COOOM ero NOsHY Um
YacTU4YHyHo yTpaTy (NnoBpexaeHne) NMbo ecrnn ykasaHHble CBOMCTBA MaTepuana (Bewm) He Mornm 6biTb
obHapyxeHbl Npy Hagnexallen npuemMke UCNOoNHUTENeM 3Toro martepuvana (seLym).

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratbsa 36. O6s3aHHOCTb UcnonHUTeNsA UHPOpMUpoBaTbL NOTpeduTensa o6 obcToATeNnbLCTBAX,
KOTOpPbI€ MOryT NOBMUATb HA KA4€CTBO BbINONHAEMOMN paboThbl (OKa3biBaeMou ycrnyru) unm
noBneYb 3a CO601N HEBO3MOXHOCTb €€ 3aBepLUeHUs1 B CPOK

(B pen. PepepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

WcnonHutens 0653aH cBOEBPEMEHHO MH(OPMUPOBATL NOTPedbuTens o ToM, 4To cobniogeHne ykasaHun
noTpebutens u nHble 06CTOATENbCTBA, 3aBUCALLME OT NOTPEOUTENS, MOTYT CHU3UTL KA4eCTBO
BbIMNONHAEMON paboTbl (OKa3blBAEMON YCNYrv) UM NOBMeYb 3a COOON HEBO3MOXHOCTb €€ 3aBepLUeHUs B
CPOK.

(B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

Ecnu notpebutens, HECMOTPSt Ha CBOEBPEMEHHOe 1 0B60CHOBaHHOE MHAOPMUPOBaHNE UCMONHUTENEM, B
pas3yMHbI CPOK HE 3aMEHUT HEMPUIOAHbIN NN HEAOOPOKAYECTBEHHbIV MaTepuarn, He U3MEHUT yKaszaHuin
0 cnocobe BbINONHEHUS paboTbl (OKasaHws ycnyrm) NMbo He yCTPaHUT UHbIX OBCTOATENbCTB, KOTOPbIE
MOTYT CHU3UTb Ka4eCTBO BbINOMHAEMON paboThl (OKa3biBaeMoW yCnyrn), UICNONHUTENb Bnpase
0TKa3aTbCs OT UCMOMHEHMS SOroBOpa O BbINOMHEHUN paboThl (OkasaHum ycryrn) u notpedoBaTb NOMHOMO
BO3MeLLEeHNS YObITKOB.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Crtatbs 37. Mopsanok n coopMbl onnaTtbl BbINOMHEHHON paboTbl (OKa3aHHOW ycnyru)

(B pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-$3, ot 27.07.2006 N 140-93)

MoTpebuTtens 06s3aH onnNaTuUTb OkasaHHbIE EMY YCIyrv B NOPsiAKE U B CPOKU, KOTOPbIE YCTAHOBIEHbI
[IOrOBOPOM C UCTIONHUTENEM.

(vyacTtb nepBas B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebutensb 06s13aH oNNaTUTL BbINOSTHEHHYIO UCMIONIHUTENEM B MONTHOM 00beMe paboTy nocre ee
npuHATUA notpebuTtenem. C cornacus notpebutensi paboTta MoxeT ObITb onnavyeHa UM Npu 3aknoyeHnn
AOrosopa B NOSIHOM pa3Mepe Unu nyTem Bblgavn aBaHca.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-$3, o1 21.12.2004 N 171-$3)

Onnata okasaHHbIX Ycnyr (BbINONHEHHbIX PpaboT) NPOM3BOANTCS NOCPEACTBOM HaNUYHbIX UMK
Ge3HannyHbIX pac4yeToB B COOTBETCTBUM C 3aKoHoAaTeNnscTBoM Poccuiickon denepaumm.

(vacTb TpeTbs BBegeHa PenepanbHbiM 3akoHOM OT 27.07.2006 N 140-93)



B cootBeTcTBUM ¢ PepepanbHbim 3akoHoM OT 03.06.2009 N 121-93 ¢ 1 aHBapsa 2010 roga yacTtb 4
ctatby 37 gaHHOIo JOKyMeHTa OyfeT M3noxeHa B cnegyowen pegakumm: "lMpu ncnons3osaHnm
Hanu4yHoOM hOpMbl pacyeToB onsaTta ToBapoB (paboT, ycnyr) notpebuTenemM NPon3BOAUTCS B
COOTBETCTBMM C yKasaHneM npogasua (MCNOMHUTENSA) NYTEM BHECEHUSA HANUYHbIX JEHEXHbIX CPEACTB
npogasuy (McnonHuTento), NMbo B KpeauTHYO opraHn3aumto, NMbo NaTexxHoMy areHTy,
OCYLLECTBMAILLEMY AeATENbHOCTb MO NpYeMy nnaTexen hnsamdeckux nuu, Nndo 6aHKOBCKOMY
nnaTexxHoOMy areHTy, OCyLLeCTBNALLEMY AeATENbHOCTb B COOTBETCTBMM C 3aKOHOA4ATENbCTBOM O BaHKax
1 GaHKOBCKOW AeATEeNbHOCTU, €CNX MHOE He YCTaHOBMeHO deaeparnbHbiMU 3aKOHaAMU NN NHBIMA
HOpMaTUBHbLIMM NPaBOBbLIMKU akTamu Poccuickon ®enepaumn. Npu aTtom obasaTenscrea notpedbutens
nepen nNpoAasLOM (MCNOMHMTENEM) Mo onnarte ToBapos (paboT, yCrnyr) CHATaOTCH UCNONTHEHHLIMU B
pasmepe BHECEHHbIX OEHEXHbIX CPeACTB C MOMEHTA BHECEHWNS HaNWUYHbIX JEHEXHbIX CPeacTB
COOTBETCTBEHHO NpoAasLuy (MCMONHUTENIO), MO0 B KPEAUTHYIO OpraHn3auuio, MMbo NNaTexXHOMy areHTy,
OCYLLECTBMAILEMY AeATENBHOCTb MO NPUEMY MraTexen Puam4eckux nuu, Nndo 6aHKOBCKOMY
NNaTeXHOMY areHTy, OCYLLECTBNSOLEMY AESATENBHOCTb B COOTBETCTBMM C 3aKOHOAATENLCTBOM O HaHKax
1 GaHKOBCKOW AeATenbHOCTK.".

MonoxeHusa Yactn yeTBepToM cTaTbh 37 B peaakumm degepanbHoro 3akoHa ot 27.07.2006 N 140-93
pacnpoCcTPaHsIOTCS Ha OTHOLLEHUSA, BO3HUKLLNE M3 AOTOBOPOB Ha OKasaHue ycnyr (BbinonHeHve paborT),
3aKNIOYEHHbIX 0O OHSA BCTYNNEHNS B cuny ykazaHHoro ®efepansHOro 3akoHa.

Mpu ncnonb3oBaHMN HaNMYHOM POPMbI PpacyYeTOB OnyiaTa okasaHHbIX YCNyr (BbINOSHEHHBLIX paboT)
NPOn3BOAMNTCA B COOTBETCTBUM C YKa3aHUEM UCTIONHUTENSI NYTEM BHECEHUS HaNNYHbIX JEHEXHbIX
CpencTB B Kaccy ncnonHutens, nubo B KpeauTHY0 opraHn3aumio, nnbo B Kaccy KOMMEpP4ECKowm
opraHusaumu, He SABMSLWENCS KpeaNTHOM opraHnsaumen 1 uMeroLen Nnpaeso NpuHMMaTh nnaTty 3a
oKasaHHble ycnyru (BbIMOMHEHHbIE paboTkl) B cooTBETCTBUMU ¢ PeeparnbHbiM 3akoHOM "O GaHkax u
©aHkoBckom geatenbHocTn" (B pegakuumn ®epepansHoro 3akoHa oT 3 pespansa 1996 roga N 17-03),
€CI1 UHOE He YCTaHOBMEHO hefepanbHbIMK 3aKOHAMW UM MHBIMW HOPMaTUBHBLIMU MPaBOBLIMW aKTamu
Poccuiickon ®eaepauun. Npn aTom ob6a3aTenscTBa NoTpedbutens nepeq UcnonHMTENeM no onnaTe
OKa3aHHbIX YCNyr (BbIMOMHEHHbIX PaboT) CYMTAKTCA NCMOMHEHHBIMW C MOMEHTA BHECEHNS HANUYHbIX
AEHEXHbIX CPeacTB COOTBETCTBEHHO B Kaccy UCMONMHUTENS, NMbBo B KpeauTHYO opraHu3aumio, nubo B
Kaccy KOMMEpPYECKOW OpraHu3aunmn, He sSIBNALWENCS KPeAUTHOW opraHnu3aumen n MetoLLern npaso
NpyYHUMaTh NNaTy 3a okadaHHble yCnyru (BbINONHEHHbIEe paboThl) B cOOTBETCTBUN C PefeparnbHbiM
3akoHoMm "O BaHkax u 6aHkoBckon AgestensHocTn" (B pegakuun degepansHoro 3akoHa ot 3 dpespans
1996 roga N 17-®3).

(vacTb yeTBepTas BBegeHa PenepanbHbiM 3akoHOM OT 27.07.2006 N 140-93)

Cratbsa 38. YTpaTtuna cuny. - ®egepanbHbi 3akoH oT 25.10.2007 N 234-P3.

Cratba 39. PerynupoBaHue okasaHusi oTAenbHbIX BUAOB yCnyr

MocnepcTBua HapyLleHWs YCIOBWIA OTOBOPOB 06 OKazaHUM OTAENbHbIX BUOOB YCNYT, eCnv Takue
OOroBOpPbI MO CBOEMY XapakTepy He noanajaroT nog AeNCTBUE HACTOALLEN rnaBbl, ONpeaensnTcs
3aKOHOM.

Maea IV. FTOCYOJAPCTBEHHASA U OBLLECTBEHHAS 3ALLUUTA NMPAB NOTPEBUTENEN

Crtatbs 40. locyaapCTBeHHbIN KOHTPONb U HaA30p 3a co6noaeHneM 3aKOHOB U UHbIX
HOPMaTUBHbLIX NPaBOBbIX aKkTOB Poccuiickon Peaepaumm, perynupyrolmx oTHOLWEHUs B o6nactu

3aWwmThbl NpaB noTpebuTtenen

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)



1. FocyaapCTBEHHbIN KOHTPOSb M HAA30p 3a COOMAEHNEM 3aKOHOB M UHLIX HOPMaTMBHbIX NPaBOBbIX
akToB Poccuickon degepaunm, perynmpyrowmx oTHoOLWeEHNst B obnactu 3almThl Npae notpedurenen
(oanee - rocygapCTBEHHbIN KOHTPOSb M HAA30p B 06nacTu 3awwmThl NnpaB noTpebutenein),
OCYLLECTBMAKTCH YNOSTHOMOYEHHbIM hbefepanbHbIM OpraHOM UCTMONHUTENBHOW BRACTU MO KOHTPOMO
(Hagsopy) B obnacTu 3awmTbl NpaB NoTpeduTenen (ero TepputTopmanbHbIMU OpraHamMm), a Takke UHbIMK
degepanbHbIMU OpraHaMy UCNOMNHUTENBHOW BriacTu (MX TeppyUTopmanbHbLIMU OpraHamu),
OCYLLECTBAAOLWUMM DYHKLUM MO KOHTPOMIO 1 HaA30py B obnacTtu 3awmTtel npas notpebutener n
6e3onacHocTu ToBapos (paboT, ycnyr), B nopsazake, onpeaensemom NpasutensctBoM Poccunckom
denepaumm.

2. [ocynapCTBEHHbIV KOHTPOMb M HAA30p B 00NacTu 3alumThl NpaB notpedbuTtenen npegycmaTpmBatoT:

e MpoBedeHNe MepOonpUATUIA, CBA3AHHBLIX C KOHTPOSEM, - MpoBepKa COOMIOAEHNST M3rOTOBUTENAMN
(ncnonHuTensMmn, npogasuamMu, YNosIHOMOYEHHBIMW OpraHn3aumnsiMm Unu ynonHOMOYEHHbIMMN
MHAUBMAYanbHbIMY NpeanpuHUMaTenamu, umnoptepamum) obasatensHbIx TpeboBaHMN 3aKOHOB U
WHbIX HOPMAaTMBHbIX NPaBoBbIX akTOB Poccunckon ®enepavym, perynmpyoLmx OTHOLLEHNS B
obnactu 3awuTel Npas noTpebutenen, a Tarke obasaTtenebHbIX TpeboBaHUN K TOBapam
(pabotam, ycnyram);

e Bblauyy B npegenax NOsIHOMOYUIA, NPeAyCMOTPEHHbIX 3aKkoHogaTenscTBoM Poccuiickon
depepaumm, npegnucaHnin N3rOToBUTENSIM (UCNONMHUTENSAM, NpodaBLaM, YrNofHOMOYEHHbIM
opraHn3aumsam Unm ynoriHOMOYEHHbIM UHAMBUAYANbHbLIM NpeanpUHUMaTENsaM, UMnopTepam) o
npekpaLleHm HapyLleHuin Npas noTpeduTenen, o HEO6Xo0AMMOCTU cobnoaeHUsa 06a3aTenbHbIX
TpeboBaHui kK ToBapaM (paboTam, ycnyram);

e B YCTaAHOBMNEHHOM 3aKkoHoOaTeNbCTBOM Poccunckon ®enepaunm nopsagke npuHATUE Mep no
NPUOCTaHOBIEHMIO NMPOM3BOACTBA M peanu3auny ToBapoB (BbIMONHEHWS paboT, okazaHusa ycnyr),
KOTOpble HE COOTBETCTBYIOT 006A3aTenbHbIM TpeboBaHUSIM (B TOM YMCNE C UCTEKLLMM CPOKOM
rogHOCTK), M TOBAPOB, Ha KOTOPbIE JOJMKEH ObITb YCTAHOBIEH, HO HE YCTAHOBIIEH CPOK MOAHOCTH,
Mo OT3bIBY C BHYTPEHHErO pbIHKa 1 (MNn) oT noTpedbutens unu notpebutenern Tosapos (paboT,
YCIyr), KOTOpble HE COOTBETCTBYIOT 00si3aTeNbHbIM TPeOOBaHUAM, 1 MHHOPMUPOBAHMIO 006 3TOM
notpeburenewn;

e HanpasrieHue B OpraH, OCyLLeCTBAOLWMIA NMLEH3MPOBaHUE COOTBETCTBYIOLLIEro B1uaa
AeaTenbHOCTU (NMMULEH3NPYIOLWWIA OpraH), MaTepuanos O HapyLueHun npas noTpebutenen ong
paccMOTPEHUS BOMPOCOB O NPUOCTAHOBIEHUM OENCTBUSA NN 06 aHHYNMPOBaHUK
COOTBETCTBYIOLLIEN MMLIEH3MM B YCTAHOBNEHHOM 3akoHoAaTenscTBoM Poccuickon depepaunm
nopsiake;

e HanpaereHue B OpraHbl NPOKypaTypbl, APYyrue NnpaBooOXpaHUTENbHbIE OpraHbl No
NnoABeJOMCTBEHHOCTM MaTepMarnoB A peLleHns BONPOCOB O BO30Y)XAEHUN YrOMNOBHbIX Aen No
npusHakam nNpecTynreHnin, CBA3aHHbIX C HapyLUEHWEM YCTaHOBMNEHHbIX 3aKOHaMN 1 UHbIMU
HOpMaTUBHbLIMM NPaBOBbLIMKU akTaMu Poccuiickon deaepaumm npas notTpedbutenen;

e obpalleHune B Cya C 3aABNEHUSIMU B 3aLUMTy npas notpebutenen, 3aKOHHbIX MHTEPECOB
HeonpeaeneHHOro Kpyra NoTpedbutenen, a Takke ¢ 3agBMeHNAMM O NNKBUAALMN N3TOTOBUTENS
(ncnonHuTens, npogasLa, YNONHOMOYEHHOW OpraHm3aumm, umnopTepa) Nnbo o npekpalleHun
AeATenbHOCTN MHANBUAYANbHOro nNpeanpuHuMaTens (YnonHOMOYEHHOro NMHANBUAYaNbHOMO
npeanpvHMMaTens) 3a HeoAHOKpaTHOe unu rpyboe HapylleHe YCTaHOBNEHHbIX 3aKOHaMM 1
WHBIMW HOPMaTUBHBLIMW NPaBOBLIMMK akTamu Poccuiickon ®efgepauny npas notpebutene.

3. YNonHOMOYeHHbIV doeepanbHbI opraH MCNONHUTENBHOWM BriacTu MO KOHTponto (Hag3opy) B obnactu
3awmThl NpaB noTpebuTtenen (ero TeppuToprarnbHble OpraHbl), a Takke UHble doegepanbHble OpraHbl
WCMNOSMHMTENBHOW BNacTu (X TepputopuarbHbie OpraHbl), OCYLLECTBNSAOLWMNE (YHKLMM MO KOHTPOIO U
Haa3opy B obnacTtu 3awuTthl Npae noTpeduTenei n 6esonacHoCTM ToBapoB (paboT, ycnyr), MoryT BbiTb
npuBneYeHbl CyaoM K y4acTuio B Aere Uin BCTynaTth B AEN0 MO CBOEN UHULMATUBE UMK MO UHULMATMBE
nvL, y4acTBYHOLLMX B Aene, Anst 4a4um 3akoYeHns no geny B Lensx 3aWwuTtbl Npae notpebutenen.



4. ®epnepanbHbI OpraH UCNONHUTENBHOW BNACTU, OCYLLECTBRAOLWMIA (YHKUUKN NO BblpaboTke
rocygapCTBEeHHOM NOMUTUKM B 061acTy 3awmuTel NpaB noTpebutenen, AaeT pasbsCHEHNs MO BONpoOcam
NPYMEHEHNS 3aKOHOB M MHbIX HOPMAaTMBHbIX NPABOBbLIX akTOB Poccuickon Pegepaumm, perynmpyroLmx
OTHOLeHMs B obnacTu 3awwmTbl NpaB noTpebutenen, a Takke yTBepKAaeT NOJIOXKEHME O Nopsiake
paccMOTPEHUS YMONTHOMOYEHHbLIM heepanbHbIM OpraHoOM MCMOSTHUTENBHOW BNACTU MO KOHTPOI0
(Hagsopy) B obnacTu 3awmThl Npae noTpeduTenen (ero TeppuTopmanbHbIMK opraHaMmum) gen o
HapyLLEeHMM 3aKOHOB U MHbIX HOPMAaTMBHbIX MPaBOBbIX akToB Poccuickon depepaunm, perynmpyroLmx
OTHOLeHMs B obnactu 3awwmTbl Npas notpebutenen.

Crtatbs 41. O6A3aHHOCTb M3roTOBUTENSA (MCNONMHUTENS, NPoAaBLa, YNOTHOMOYEHHOMN
opraHusauum unum ynornHoMo4YeHHOro MHAMBUAYanbHOro npeanpuHUMaTens, umnopTepa) no
npepocTaBneHuo nHopmauum cpeaepanbHbIM OpraHaMm UCNONTHUTENbLHON BRacTy,
YNOJIHOMOY€EHHbIM Ha NpoBeAeHMEe roCyAapCTBEHHOIO KOHTPONSA M HaA3opa B o6nacTu 3awmTbl
npaB noTpeéutenen (MX TeppuToprarnbHbLIM OpraHam)

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MN3roToButenb (MCnonHUTenb, NpodaseL, YNOMHOMOYEHHas OpraHn3auns unm ynosiHOMOYEHHbI
WHAMBMAYaNbHbIN NpeanpyHUMaTenb, UMNopTep) No TpeboBaHMIo YNONHOMOYEHHOro deaeparnbHOro
opraHa UCMonHUTEenNbHOW BNacTy No KOHTPOIO (Hag3opy) B obnacTtu 3awuTel npas notpebutenen (ero
TeppuTopmanbHbIX OPraHoB), a Takke UHbIX heaepanbHbIX OpraHOB UCMIONHUTENBHON BNAcTu (MX
TeppuUTOpManbHbIX OPraHoB), OCYLLECTBNALWMNX (PYHKLMM NO rOCyAapCTBEHHOMY KOHTPOSO U HaA30py B
obnacTtu 3awuTbl NpaB notpebutenen n 6esonacHocTn ToBapos (paboT, ycnyr), nx AOMKHOCTHbLIX NK1L,
0653aH NpegocTaBMTb B YCTAHOBMEHHbIA UMW CPOK JOCTOBEPHbIE CBEAEHUS, JOKYMEHTaLMIO,
06bACHEHNSA B MMCbMEHHON U (Mnn) YCTHOW chopme 1 nHyr nHpopmaumio, Heobxoanmyto ons
OCYLLIECTBIEHMS yKa3aHHbIMKN dheaepanbHbIMy OpraHaMmn UCMOSTHUTENbHOW BNACTW N MX OOIMKHOCTHBIMM
nvuamMmm NOfIHOMOYMI, YCTAHOBMEHHbIX HACTOALLMM 3aKOHOM.

CrtaTtbs 42. YTpaTtuna cuny. - PegepanbHbii 3aKkoH oT 21.12.2004 N 171-D3.

Cratbsa 42.1. NlonHOMO4YUS BbICLUMX UCNOSTHUTENbHbLIX OPraHOB roCyAapCTBeHHOM BIacTn
cy6bekToB Poccuiickon ®epgepaunm B obnactu 3awmTbl npaB noTpeburenen

(BBegeHa degepanbHbIM 3akOHOM OT 21.12.2004 N 171-93)
BbicLuniA MICNONHUTENbBHbLIV OpraH rocy4apCTBEHHOM BNAacT COOTBETCTBYOLWEro cydobekta Poccuinckon
dPepepaLmmn ocyLecTBNAET MEPONPUATUS MO peanu3aunm, obecnedeHunio 1 3awmTe npas noTpedutenen

1 B npefenax cBOUX MNOSIHOMOYUIA NPUHUMAaET onpeaeneHHbIe Mepbl.

Ctatbsl 43. OTBeTCTBEHHOCTb 3a HapylueHue npaB noTpebutenen, yctaHOBNEHHbIX 3aKOHaMU 1
MHbLIMU HOPMaTUBHbLIMU NPaABOBLIMU akTamu Poccuickon ®egepauum

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3a HapylleHne npaB noTpedbuTenen, yCTaHOBMEHHbIX 3aKOHAMU U UHBIMW HOPMAaTMBHBIMW MPaBOBbIMU
aktamu Poccuiickon ®epepauunm, npogasel, (MCNONHUTENb, U3rOTOBUTESb, YNONHOMOYEHHas
OopraHusaumsi N1 yrnoriHOMOYEHHbIA UHOVBUAYaAIbHbIA NpeanpuHMMaTens, UMNoOpTep) HeceT
agMUHUCTPaATUBHYHO, YTOMNOBHYIO UMW rpaXaaHCKO-NPaBOBY0 OTBETCTBEHHOCTbL B COOTBETCTBUM C
3akoHogartenbcTBoM Poccuiickon deaepaumm.

Crtatbs 44. OcyliecTBneHue 3aWmThbl NpaB NoTpeduTenen opraHaMmm MECTHOro caMmoynpasneHus

(B pea. PenepanbHoro 3akoHa ot 22.08.2004 N 122-03)



B uenax sawuTel npae noTpedutenen Ha TeppUTOPUM MyHULIMNANBHOIO 06pasoBaHNsa opraHbl MECTHOIO
camoynpaBneHus Brnpase:

e paccmaTtpuBaTb xanobbl NnoTpebuTenen, KOHCYNbTUPOBATbL MX MO BOMPOCaM 3aLMTbl NpaB
notpedurenen;
e 0oOpaluatbes B cyapbl B 3alMTy NpaB notpebuTtenen (HeonpeaeneHHoro kpyra notpedurenein).

Mpu BbISIBNEHUN No xanobe noTpebutensa Tosapos (paboT, ycryr) HeHaanexallero kKa4ecTBsa, a Takke
ONacHbIX A58 XU3HKU, 300POBbS, MMYLLECTBA NOTpebuTenen 1 okpyxatoLlen cpeibl He3ameanuTenbHO
usseLlaTb 06 aToM peaepansHble opraHbl UCMONHUTENBHOW BNAacTu, OCYLLECTBNSAOLWMNE KOHTPOIb 3a
KayecTBOM 1 6e30MacHOCTLIO TOBapoOB (paboT, ycnyr).

Crtatba 45. [paBa obwecTBeHHbIX 00 beAUHEHMI NoTpebuTenen (Mx accounauum, Coro3oB)
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. l'paxxgaHe BNpaBe 00bEANHATBECA Ha 4OOPOBONBLHON OCHOBE B 06LLECTBEHHbIE 06 bEeaUHEHMS
notpebutenen (ux accounaumm, col3bl), KOTOPblE OCYLLECTBISIOT CBOK AESATENBHOCTb B COOTBETCTBUM C
yCcTaBaMu yka3aHHbIX 06beanHeHnn (Mx accoumaLmMin, CO30B) U 3akoHoAaTenbcTBoM Poccuiickon
degepaumn.

2. O6uiecTBEHHbIE 0ObEAMHEHMSA NOTPeBUTENEN (UX accoumnaumm, Col3bl) ANs OCYLLECTBIEHNS CBOUX
yCTaBHbIX Lienew Brpase:

e y4yacTBOBaTb B pa3paboTke obs3aTenbHbIX TPeOOBaHMI K TOBapam (pabotam, ycrnyram), a Takke
NPOEKTOB 3aKOHOB M MHbIX HOPMAaTUBHbIX NPAaBOBbLIX akToB Poccuiickon ®epepauun,
perynupyloLmnx oTHOLWEHNs B 0bnactu 3awuTtbl Nnpas noTpebutenen;

e POBOAMWTb HE3ABUCUMYIO IKCMEPTU3Y KadecTBa, be3onacHoCTK ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBMSA NOTPEOUTENBCKUX CBOWCTB TOBApOB (paboT, ycnyr) 3asBneHHon npogasLamm
(n3roToBUTENAMU, UCMONHUTENAMU) MHPOPMaLUK O HUX;

e MpoBepsATb cobniogeHne npae NoTpedbuTener u Nnpasun TOProBoro, 6bITOBOro N UHLIX BUAOB
o6cnyxmMBaHusa NoTpebuTenen, COCTaBNATb akTbl O BbISIBNIEHHbIX HAPYLLUEHUAX Npas
notpebutenen n HanNpaBNATb yka3aHHbIe akTbl 419 PACCMOTPEHMS B YNONTHOMOYEHHbIE OpraHbl
rocygapCTBeHHON BMNacTu, a Takke MHpopMUpoBaTb OpraHbl MECTHOrO CaMOoynpaBrieHns O
BbISIBITEHHbIX HApPYLLEHWsX, y4acTBOBaTb Mo nNpocbbe noTpebutenen B NpoBeaeHMN 3KCNEPTU3 NO
drakTam HapyLleHusl npaB notpebutenen;

e  pacnpocTpaHaTb MHOpMaLMo 0 NpaBax NOTpebuTenen n 0 HeOBXoaNMbIX 4ENCTBUSAX MO
3almTe 3TUX MpaB, O pe3ynbTaTax CpaBHMTENbHbLIX MCCNEAOBaHWI KayecTBa TOBapoB (pabor,
ycnyr), a Takke UHY nHdopmaumio, kotopas bygeT cnocobcTBoBaThL peanv3aunm npas u
3aKOHHBIX MHTEpPECOB noTpebutenei. MNMybnvkyemble o06LWECTBEHHBIMY 0ObEANHEHNSMM
notpebutenen (Mx accoynaumsamMm, corodamm) pedynbTaTbl CpaBHUTENBHbBIX UCCNEAO0BaHWN
KayecTBa TOBapoOB (paboT, ycnyr) He ABMSTCA peKknamon;

e BHOCUTb B dpefieparbHble OpraHbl UCMOMHUTENBHOW BNACTW, OpraHM3aumm NpeanoXeHnst o
NPUHATX MEP MO NOBbLILLEHUIO KayecTBa ToOBapoB (paboT, ycrnyr), N0 NPUOCTAaHOBMNEHUIO
NpoOM3BOACTBA M peanu3auum ToBapoB (BbINOMHEHWS paboT, oka3aHus yCryr), No OT3bIBY C
BHYTPEHHErO pbiHKa TOBapoB (paboT, ycnyr), He COOTBETCTBYIOLUX NPEAbSABNAEMbIM K HAM 1
YyCTaHOBMEHHbBIM 3aKoHoAaTenbcTBOM Poccuickon ®egepaumm 0 TEXHUHECKOM PErynmpoBaHnm
obszaTenbHbIM TpeboBaHMAM;

e BHOCUTb B OpraHbl MPOKypaTypbl U deaepanbHbie OpraHbl UCMONMHUTENBbHOW BNacTh MaTepuarnsl
O MpVBMEYEHNN K OTBETCTBEHHOCTY NKL, OCYLLECTBISIOWMX NPOM3BOACTBO 1 peanunsauuio
TOBapoB (BbINOMHEHWEe paboT, okasaHue yCryr), He COOTBETCTBYHOLLUNX NpeabABNSEMbIM K HUM
06s3aTenbHbIM TpeOOBaHNSM, a Takke HapyLLalLWmX npaBa NnoTpebutenen, ycTaHOBMNEHHbIE
3aKOHaMW 1 MHBIMW HOPMAaTMBHbLIMK MPaBOBLIMK akTamu Poccuiickon ®eaepaunu;



e obpalaTtbcs B opraHbl NpoKypaTypbl C Npocbbamy NPUHECTU NPOTECTbI O NPU3HAHUN
HeJeNCTBUTENbHBIMU akTOB (hefieparnbHbIX OPraHOB UCMNONMHUTENBHOW BNACTU, aKTOB OpraHoB
WCMONTHUTENBHOM BNnacTu cyobekToB Poccuickon denepaumm 1 akToB OpraHoB MECTHOIO
camoynpasreHusi, NPOTUBOPEYaLLNX 3aKOHAM U MHBIM PErynypyloLLnM OTHOLLEHNS B 06riacTu
3awmTel NpaB notTpebutenen HopmaTMBHBEIM NPaBoBLIM akTam Poccuiickon ®eaepauuu;

e oOOpawartbcs B Cyabl C 3a8BNeHUSMM B 3aLLMTy NpaB noTpebuTenen n 3akOHHbIX MHTEPECOB
oTAenbHbIX NOTpebuTenen (rpynnel NOTpebuTenen, HeonpeaeneHHOro Kpyra notTpebutenen).

Crtatbsa 46. 3awmTa NnpaB 1 3aKOHHbIX UHTEPECOB HeonpeaesieHHOro Kpyra notpeéurtenen
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

YNonHOMOYEHHbIN heaepanbHbIi OpraH UCNONTHUTENBHOM BNACTU MO KOHTPONO (Hag3opy) B obnactu
3aWnTbl NpaB noTpebutenen (ero TeppuTopuanbHbie opraHbl), UHble heaeparnbHble OpraHbl
WCNOSNHUTENBHOM BNacTu (MX TeppuUTopUanbHble opraHbl), OCyLecTBASOLWLME PYHKLUM MO KOHTPOMIO U
Haa3opy B obnacTu 3almTbl NpaB notpedburtenen n 6esonacHocT ToBapoB (paboT, ycnyr), opraHbl
MECTHOro camoyrnpasneHusi, obecTBeHHble 0b6beanHeHns noTpedbutenen (Mx accoumaunm, coro3bl)
BrpaBe NpeabsaBnsATb UCKW B Cyabl O MPU3HAHWMN OEVCTBUA U3roTOBUTENS (MCNOMNHUTENS, Npodasua,
YNOJSITHOMOYEHHOWN OpraHu3auun UM ynonHOMOYEHHOTO MHANBMAYANbLHOIO NpeanpuHUMarens,
umnopTepa) NPoTUBONPAaBHLIMU B OTHOLLEHUWN HEOMNPEAENIEHHOro Kpyra noTpeduTenei 1 o npekpaLwleHum
3TUX OENCTBUN.

Mpu yooBneTBOpPEHMM TAKoro Ucka cyg 0653biBaeT NpaBoOHAPYLUNTENS JOBECTU B YCTAHOBIEHHBIN CyO0M
CpOK Yepes cpeacTBa MaccoBon MHAoOpMaLUn Unu nHeiM cnocobom 0o ceeaeHus notpedburtenen
pelueHve cyaa.

BcTynuBluee B 3aKOHHYHO CUNy pelueHre cyaa O Npu3HaHuv AeNCTBUA N3rotToBntens (MCnomnHuTens,
npogasua, YNOMHOMOYEHHON OpraHu3auny uinm ynorHOMOYEHHOro MHAMBUAYanbLHOro npeanpuHumMaTens,
umnopTepa) NPoTUBONPaBHLIMU B OTHOLLEHUWN HEOMNPEAENEHHOro Kpyra notpebutenen obasatensHo ang
cyda, paccMmaTpuBaloLLero UCK NnotTpebutens o 3awmTe ero npas, BO3HUKLWIWX BCNEACTBME HacTynneHns
rpaXkgaHCcKo-NpaBOoBbIX NOCNEACTBMI OENCTBUN N3roTOBUTENS (MCNONHUTENS, NpoAasua,
YNONTHOMOYEHHOWN OpraHu3auum UM ynonHOMOYEHHOTO MHAUBMAYAaNbLHOro npearnpuHumaTtens,
umnopTepa), B 4acTu BONPOCOB, UMeNu N MEeCTO Takne AeNCTBUS U COBEPLUEHbI NN OHU N3roTOBUTENEM
(ucnonHuTenem, NpoaaBLOM, YNONIHOMOYEHHOW OpraHM3aumen Unn ynoriHOMOYeHHbIM UHAMBUAYaNbHbIM
npeagnpvHMMaTenem, MMNOPTEPOM).

OfOHOBPEMEHHO C YAOBMNETBOPEHNEM UCKA, MPEABSABNEHHOTO 06LLECTBEHHBIM 06beaUHEHEM
notpeburtenen (Mx accoumaumen, COLO30M), opraHaMmm MECTHOrO CamoynpaBreHnsi B MHTEpecax
HeonpeaeneHHOro Kpyra noTpebutenen, cyn NpuHMMaeT peLLeHne O BO3MELLEHNM OOLLECTBEHHOMY
0bbeaguHeHMo noTpebutenen (Mx accounauum, Corady), opraHam MeCTHOro caMmoynpaBneHus BCEX
NMOHECEHHBIX MO Aeny CyAebHbIX U3AePXKeEK, @ TaKKe MHbIX BO3HUKLLUX A0 0bpalleHns B Cya U CBA3AHHbIX
C paccMOTpeHVeM fena HeobXoauMbIX PacXO4oB, B TOM YKCIe pacXxOA4oB Ha NpoBeAeHME HE3aBMCMMOM
3KCNepTM3bl B Cydae BbISIBNEHUS B pe3yrnbTaTe NPOBEAEHUS TaKOW IKCNEPTU3bl HAPYLLEHWS
ob6sa3aTenbHbIX TpeboBaHui kK ToBapam (paboTam, ycnyram).
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